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The various stat levelopments from 
betiggetrere REGULATORY COMMISSIONS “KNOW THEIR te as ey a 
sions are empow- ie te aking it 
wed by the tesista-- STUFF” AND SHOULD BE TRUSTED certain shat in cas 


tures of their re- 


spective states with certain authority and 


duties. In general, these powers are well 


understood by the respective commis- 


sions, and whenever appeals have been 


made from their decisions, the commis- 


sions are usually upheld. 
have been cases in the 


There some 


past few years, where so-called “political” 
commissions have disregarded the limita- 
tions of their authority and utilities have 
appealed to the federal court for protec- 
instance, 


tion. In practically every such 


the federal court has found the utility 


justified in its contentions and the state 
commission wrong. 


* * * * 

A particularly common sense ruling was 
recently made in an appeal against the 
order of the Board of Railway Commis- 
sioners for Canada, which authorized an 
increase in rates 


Co. of 


for the Bell Telephone 
Canada. Appeals against the or- 


der were made by the government and at- 


torney general of Ontario, the cities of 
Montreal, Toronto, Hamilton, Ottawa, 
Brantford, and the Union of Canadian 


Municipalities, accompanied by oral and 


written arguments, all of which were 
caretully considered by the acting minister 
of justice, and a report made to the gov- 
€rnor-in-council. 


* * * * 
In the report of the privy council com- 
mittee, it is pointed out that a practice 
with an 


has grown up not to interfere 


order of the board unless it seems mani- 
fest that the board has proceeded upon 
some wrong principle, or that it has been 
ctherwise subject to error. 

Where the issue are 


matters at ques- 


tions of fact, depending for their solu- 
tion upon a mass of conflicting expert tes- 
timony, or are otherwise such as the board 
fitted to 


been customary, 


is peculiarly determine, it has 

except as aforesaid, not 

to interfere with the findings of the board. 
* * * * 


“The 


continues, 


minister points out,” the report 
“that the questions which were 
raised in argument are the very kind for 
the determination of which the board was 


They 


tions upon which the board would, 


constituted. are complicated ques- 
of ne- 
cessity, be guided by the advice of spe- 
fields of 


minister considers that 


cialists in the several research 


involved, and the 
it cannot be said that it is manifest that 


there has been error in appreciating the 
mass of expert testimony and data sub- 
mitted. 

“It is to be noted, further, that in none 
of the written or oral arguments submitted 
to council has it been successfully con- 
tended that the board proceeded upon any 
principle which it was not open to it to 
apply or that its findings were unsupport- 
able upon the evidence.” 

The report concludes with the admoni- 
tion that it is 


most that the 


board should keep very close watch upon 


important 


experience shows 


that the board has erred in the fixing of 
immediate be taken 


the rates, action may 


by it to bring the rates into conformity 


with the actual conditions which may be 
found to exist. 


* * * x 

The action which the privy council ad- 
vocates is along the line of a recent de- 
cision of the Court 


which holds that the Nebraska State Rail- 


Nebraska Supreme 


way Commission is a free and independ- 
ent body, not subject to the direction of 
o> criticism of any court, save what trans- 
pires that is properly a subject of judicial 
review. 

It also holds that that body can make 
its own rules of procedure, and that in the 
absence of constitutional or statutory in- 
hibition it may annul, modify or alter any 
order that it has previously made when- 
ever it is convinced that conditions justify 
it, whether these proceedings involve di- 
rectly or indirectly or as a necessary con- 
sequence the doing of either. 

The court also adds that the doctrine of 
res adjudicata or estoppel, as usually ap- 
plied to judgments of courts of record, 
has no application whatsoever to the or- 
ders of the commission. 

The opinion is very sweeping, and con- 
firms in the commission the possession of 
very wide powers. It is construed to mean 


that, so far as the commission is con- 
cerned, it cannot be forbidden or enjoined 


by a court from reopening any matter that 
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has been before it for adjudication, and 
that it is not bound by one decision in the 
sense that it forecloses it from making an- 
other and different decision in the matter 
at a later date. 
* * * * 

The theory set forth in these two cases 
is one that should be more widely under- 
Most of the state 


commissions base their rulings and orders 


stood and practiced. 


strictly upon the facts and upon the law 


under which they are empowered to act. 
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And these commissions, although . criti- 
cized and threatened, have been proved 
The order 
of the Massachusetts commission in rais- 
ing the rates of the New England Bell 
company may be cited as a case of this 
kind. 

Such commissions have protected the 


by time to be entirely right. 


public in assuring them service, and pro- 
tected the utilities in assuring them of a 


’ 


“living wage.” In other words, these com- 


missions “know their stuff,” and their or- 
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ders are seldom questioned except by the 
uninformed and ignorant, and, of course, 
the political demagogue. 


* * * * 


It is learn of the 


bodies to whom appeals are made from 


encouraging to 


commission decisions, advocating non- 
interference with orders of commissions 
upon the grounds that the commissions 
are in far better condition in every way 
to judge of the facts and technical mat- 


ters involved. We hope for more of it. 


Estimating Future Service Demands 


Important Factors to Consider in Building and Rebuilding—Rural Plant 
Needs Easier to Estimate—Outline of Some of City’s More Difficult Prob- 
lems—Paper Presented at Ohio Independent Telephone Association Convention 


By C. W. Kugleman, 


Plant Superintendent, Portsmouth Telephone Co., Portsmouth, Ohio 


“Estimating Future Demands for Serv- 
ice and Preparing to Handle Them,” is a 
subject which has been, and will continue 
to be more or less of a bugbear to a tele- 
phone management. 

And, as it is impossible to know what cir- 
cumstances may arise to cause changes in 
plants and plans, the best we can do is to 
estimate what facilities will be best for 
future requirements. 

Plants in rural or farming communities 
are, as a rule, comparatively easy to esti- 
mate plans for, as their rate of growth is 
slow and few changes are necessary if the 
proper attention is given to the original 
layout. 

In this day and age no road should be 
considered as not having possible sub- 
scribers. Therefore, when the main or 
arterial leads are built, poles should be 
heavy and high enough to carry a maxi- 
mum amount of lines. In most cases a 
25-foot class “B” lead is sufficient. When 
this lead is outgrown, it is time to con- 
sider cable which can be easily carried on 
the same poles, or ones of the same size. 

Except in a general way, no attempt 
will be made in this discussion to specify 
what type or size material should be used 
on our plants. What applies in one lo- 
cality will not always apply in another. As 
the rural or small plant has been mentioned 
first, let us consider, for a time, what plans 
we would make in building or rebuilding. 

In the first place, the central office should 
be located in a place easily accessible and 
as far as possible from fire risks; at the 
end, rather than in the center of a group 
of buildings, and as close as possible to 
the center of wire distribution. 

While no large amount of excess build- 
ing should be provided, there should be 
enough to allow of at least a 50 per cent 
growth of apparatus within ten years, and 
to be roomy enough to allow all apparatus 


to be placed where it is easily accessible 
for maintenance, proper ventilation and 
light. 

Next is the question of apparatus to in- 
stall. As isolated power plants are easy to 
install and maintain, and power companies 
are extending their lines into rural dis- 
tricts, do not be too hasty in buying an en- 
tirely magneto switchboard and _§sstation 
equipment. 

Convertible switchboards with universal 
circuits containing many valuable 
features may cost a little more money 
than the straight magneto; but magneto 
telephones also cost more than common 
battery instruments and are more expen- 
sive to maintain. While there are acces- 
sories to buy for a convertible board that 
you do not need with the magneto, your 
operators can handle more calls, and faster, 
and you can get a better rate, which should 
more than cover the difference in cost of 
apparatus. 


cord 


The tendency today is for many people 
working in the cities to want to live in 
nearby rural districts. They much prefer 
the common battery service and are will- 
ing to pay a fair price for it. 

In buying your switchboard, particu- 
larly, do not consider price first. Care- 
fully consider the advantages each man- 
ufacturer has to offer in the way of reli- 
able and speedy operating features, and 
the stability of the apparatus—also of the 
manufacturer. 


In the foregoing, I have dealt only with 
the manual switchboard. Many claims of 
good features are made for automatic 
plants, remote control, etc. As I have had 
no experience with equipment of that type, 
I cannot say anything for or against it, 
except that it is no doubt worthy of con- 
sideration. 

The large or city plants are the ones 


that present the real problems in estimat- 
ing or planning. 

We would, on a larger scale, follow the 
same general plans as regards our smaller 
central office buildings, except that com- 
mon battery equipment predominates. Toll 
facilities must be carefully looked into and 
planned for. Ample excess room should 
be provided, if not in the building itself, 
in the amount of available space to erect 
additions to buildings without seriously 
interfering with the original layout of 
equipment. 

Buildings should be of fireproof con- 
struction and kept clear, so far as possi- 
ble, of all combustible material. Pleasant 
and commodious rest or recreation rooms 
provided for operators and men will be 
greatly appreciated and will pay for their 


cost in work and good will of the em- 
ployes. 
Considering the central office equip- 


ment cared for, let us look into the out- 
side plant. 

The first thing to decide upon is divid- 
ing the territory into subscriber districts 
and the proper sizes and layouts of dis- 
tributing cables. 

In order to determine the-size cables 
necessary, we must first make a careful 
check of the present and possible fu- 
ture requirements, basing our plans on, 
say, the past five years’ growth in the 
territory and the amount of _ available 
building space for the next ten years. 

We must not be too optimistic in our 
plans and overestimate a large amount 
of plant. As the efficiency of a plant is, 
to a large extent, based upon its rev- 


enue-producing parts, it is better to make 
a ten-year plan, and have it outgrown in 
seven or eight years, than to estimate for 
a further length of time, 
large 
plant. 


and have a 
part of non-revenue producing 
The cost of maintaining a 100 
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pair cable, 95 per cent working, is no 
greater than if only 20 per cent were 
working. 

As an example of lay-out, suppose we 
have an easement between two city 
streets, extending for ten blocks, a resi- 
dence district composed of people of 
average means or income. This district 
is six blocks long with 30 lots to the 
block, making a total of 180 lots, 100 of 
which are built on and have telephones. 

We find to date that there are 20 indi- 
vidual, 10 two-party and 70 four-party 
stations. These could be cared for with 
a 50-pair cable and leave seven pairs 
available for future subscribers. But as 
the territory is only five years old and 
we have at least 180 lots left to build up, 
the margin is too close; we must, there- 
fore, revise our plans. 

As many apartment houses are being 
built at present, there is a_ possible 
chance of at least 100 more subscribers 
being procured. Using the same basis of 
planning, we find a 100-pair lateral cable 
should be placed for three or four blocks, 
this depending on where the vacant lots 
are located. A 50-pair cable should be 
extended on to the end of the district 
in order to make proper cut-outs and lap- 
overs for terminals. 

We would have on this lay-out, with 
every lot filled, 14 dead pairs for emer- 
gency or extra installations. 

I have counted a telephone for each 
house, as I believe districts of the char- 
acter in mind will provide that many sta- 
tions, or at least so close to that figure 
that we would not be safe in cutting the 
size of the cable. 

In this district we would have a ter- 
minal on each pole, if of aerial construc- 
tion, or every other pole if underground. 
The type of construction is debatable, de- 
pending upon conditions, and what can 
be expected in the way of rates. 

As there is quite a difference of opin- 
ion regarding the type of terminals, we 
will not discuss types. 

While there are no doubt many 10-pair 
terminals in use, I do not believe that, 
for the small difference in price between 
10 and 15-pair, one is justified in using 
less than 15-pair terminals. Smaller ones 
do not allow for enough overlapping of 
conductors. 

As we are supposing the main part of 


the cable .plant to be underground, we 
will bring the cable mentioned into a 
manhole at the office and of the lead 


where it cuts into the main lead—the size 
of that to be determined later. 

Crossing the street and following the 
lead towards the office, we find the dis- 
trict to be planned for having a differ- 
ent type of buildings, many of them 
business houses demanding individual 


service. A check-up shows that a 200-pair 
cable is necessary to handle the business, 
Present and 10-years’ future; this is cut 
into the same cable but not on the same 
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wires as the first mentioned district. 

As the first mentioned district is on 
the outskirts of the town and _ future 
growth is more or less improbable, we 
will have to provide one extra duct at 
that point. 

Coming back to district two, we will 
have 300 pairs in the main cable, which, 

















“It Is Better to Make a Ten-Year Plan,” 

says Mr. Kugleman, “and Have It Out- 

grown in Seven or Eight Years, Than to 

Estimate for a Further Length of Time, 

and Have a Large Part of Non-Revenue 
Producing Plant.” 


before it reaches the office have cut into, 
say, a 600-pair cable. 

Experience has shown that, due to cost 
of making changes in large underground 
cables, it is not a good idea to taper cables 
in main leads. Therefore, we will carry 
the 600 pairs through from rack to dis- 
trict No. 2, as that appears to be the be- 
ginning of the business district and subject 
to sudden changes in size of buildings. 
From district two to district one, we 
should have provided not less than 200 
pairs in the underground plant, 100 pairs 
either dead in sleeve or stubbed for fu- 
ture use when required. 

As time does not permit us to go into 
further details regarding distribution, we 
will go no further than stating that these 
cable proportions have been found to be 
satisfactory for at least 10 years. 

In building conduit leads, bear in mind 
that enough ducts should be provided to 
care for a maximum amount of large ca- 
bles and that arrangements should always, 
if at all possible, be made to have a spare 
duct for relief or replacement of small 
cable with large ones. 

Proper attention should also be given to 
size of manholes, for an enlargement 
usually costs more than the original hole; 
also, workmen are liable to damage im- 
portant cable when digging around them. 

In planning cables for office buildings, at 
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least 95 per cent of the rooms should be 


figured as requiring individual service. 
Hotel and public buildings should be 
planned for individual service in each 


room requiring telephone service. 

Necessity has, in many cases, required 
the use of No. 24 gage high-capacity cable. 
This you should be careful in using, as 
long lengths of it will work havoc with 
your transmission and cause a_ large 
amount of inductive noises from ringing 
currents, especially harmonic. 

When planning cable lengths, carefully 
consider what the resistance of your sub- 
scriber loops are to be. 
you 


If they are long, 
can use a small amount of No. 24 
gage cable, but this will probably have to 
be balanced with No. 19 gage low-capacity 
cable in order to give the proper transmis- 
sion to your farthest out subscribers. 

One cannot be too careful in planning 
long cable layouts. Do not lay long lengths 
of cheap cable and expect to get good re- 
sults; it can’t be done. 

As the power companies are extending 
their lines farther into the rural districts 
and building higher voltage leads in the 
cities and country, we must be careful in 
our planning to eliminate, so far as possi- 
ble, danger to lives and property. While 
this is disgressing some from the subject, 
the power question must be seriously con- 
sidered in future building, especially toll 
lines. 

Joint construction in many cases is good; 
but we would be far better off if the con- 
fliction of telephone and power lines be 
kept at a minimum. , 

As the state is improving many high- 
ways, you should before building or re- 
building leads, burying or laying under- 
ground cable, ascertain the width of right 
of way and locate the poles on the outer 
edge; if underground plant, it should be 
under the improved part of road. If pos- 
sible, procure a signed right of way from 
the property owners; it may come in handy 
later on. 

In conclusion, study your town or local- 
ity, make a careful check-up of present and 
future business before building. 

As a rule, too much time cannot be given 
to making plans before engaging in an ex- 
tensive building program. When you have 
fully decided what you intend to do, buy 
the best material your purse will afford, 
then build your plant. 





Telephone Pioneers of America to 
Meet in Colorado. 

The Telephone Pioneers of America 
will hold their 1927 convention at Colo- 
rado Springs, Colo. It will take place 
from September 19 to 21 and will bring 
to Colorado between 900 and 1200 dele- 
gates. Last year the convention was held 
in New York City and the year before 
in Washington, D. C. 

The present president of the organiza- 
tion is James T. Moran, president of the 
Southern New England Telephone Co. 








What Is in Voice of ‘Telephone Girl? 


Influence Exercised by Voice in Everyday Life—Special Significance in Tele- 


phone Operating—‘‘Spirit of the Day’’ Formed by Operators’ Voices 





Paper 


Presented at Northern Indiana Association Convention at Lake Wawasee 


The voice is.the fullest possible expres- 
sion of the human state of mind. 

If it is emotional, we understand that it 
comes from agitation, real or imaginary. 
If it is sentimental, we know it is from a 
soul distressed, or from a habitual serio- 
chronic gloom-spreader. If it is harsh and 
raspish, we at once realize that it is from 
a cynic or a bully. If it is musical, we 
responsively feel that there is a good cheer 
and toleration back of that voice. 

And none understands these different 
phases of voice better than we telephone 
operators. 

It was once told to me by a congress- 
man that during the war a telephone op- 
erator, at the War Department intercom- 
municating desk, had a voice which every 
statesman and official in Washington liked 
to hear. And this feature of the ever- 
busy War Department service was so grat- 
ifying to those who used it, that there was 
general comment, wherever groups assem- 
bled, on the delight of calling the War 
Department. 


And then it was agreed that somebody 
ought to go, personally, and thank the 
operator for her cheerful voice in the 
midst of so much war gloom. So one day 
when three or four of these grateful pa- 
trons of War Department telephone serv- 
ice happened to meet at the Army and 
Navy building, they agreed to go to the 
telephone room and thank the sweet-voiced 
operator. 

On arriving there, they found the owner 
of the voice spreading good cheer, encour- 
agement and hope in the distressing time 
of war—and who do you suppose it was? 
A little hunch-back girl, crippled for life 
and yet giving out, with her voice, more 
helpfulness for the necessary morale and 
encouragement to keep the war spirit at 
100 per cent than all the voices of all the 
generals, majors and captains. in the build- 
ing. Her body was frail and she was not 
personally attractive, but her sweet and 
accommodating voice had overcome these 
other physical defects, and she was the 
most valuable and loved telephone opera- 
tor in the National capital. 

And here is something confidential, girls, 
on the worthwhileness of cultivating 
cheery, soulful voices in our switchboard 
operating. I have heard of a one-time tel- 
ephone owner, who afterward became a 
millionaire, who fell in love with a voice 
at one of his switchboards, sought ac- 
quaintance with the young lady; and they 
lived happily ever after. She had money 


By Miss Marguerite Holmes, 
Rochester Telephone Co., Rochester, Ind. 


enough that she lived in luxury and yet 
spent most of her life helping needy tele- 
phone girls and in encouraging schools 
for the cultivation of the voice. 

Yes, we have complaints from grouches 
and old mean things every day, but I 








Thrift, Courage, Success 

Thriftlessness often fosters coward- 
ice. Thrift inspires courage. Shiftless 
persons rarely have much backbone. 
They are so dependent upon others for 
assistance that often they cannot assert 
themselves to preserve their self-respect. 
Their wasteful habits sap their self-re- 
liance, their self-assurance. 

The thrifty individual, on the other 
hand, has learned to stand on his own 
feet. He has learned how to take care 
of himself, how to manage his affairs, 
how to provide against emergencies. 
Therefore, he is little inclined to sub- 
mit to uncalled for indignities. Nor is 
he afraid to take reasonable risks. His 
financial backlog gives him courage. 
And without courage few successful 
careers have been built up. Thus we 
arrive at this formula: 

Thrift develops courage; courage de- 
velops success.—B. C. Forbes. 








notice that the girl with the cheery voice 
has fewer complaints and is happier than 
those of us who give “an eye for an eye 
and a tooth for a tooth.” It is not easy 
to be cheerful to a scold, but it is the 
shortest way to get rid of unpleasant sit- 
uations ; insofar, it is much the better way. 
Few if any ill tempers can continuously 
resist kind and happy treatment; and if 
we can put sweetness in our voices we 
will crowd some of the ugliness out of the 
bitter dispositions which occasionally rasp 
us into fighting mood. 

There are so many evidences that the 
voice, if properly used, is pacifying, en- 
couraging and helpful, that I could devote 
a page of this manuscript to citations of 
interest. But my time is limited and I will 
not detain you further than to give a few. 

Did you ever notice the appeal that 
“His Master’s Voice” Victrola advertise- 
ment makes to everybody? Do you sup- 
pose that a dog would be so intent on 
hearing his master’s voice if that voice 
had been habitually gruff and scoldish? 

We all see and know how the voice of a 
mother, be it human or other, appeals to 
the confidence, security and _ satisfaction 
of her young. Children, left in the midst 
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of strange voices, often become panic- 
stricken and nothing will quiet them but 
the voice of their mother. Young birds 
slink into hiding at the cry of some strange 
voice, but rush forth assuredly when the 
chirp of the mother is heard. I have 
known of the young of animals lying ut- 
terly oblivious to surroundings or appeal- 
ing noises until the voice of the mother 
is heard, when they instantly become ac- 
tive and responsive. 

Hence the voice does mean a lot in life 
of whatever kind; and in no vocation does 
a pleasing or assuring voice mean so much 
to its giver and to the cash register of its 
employer as it does in telephone operating. 
We can make our vocation pleasant or un- 
pleasant by the use of our voices. Sub- 
scribers will not long be mean to an op- 
erator who has kindliness in her voice, 
unless they be of the occasional kind who 
think telephone operators are not human 


and can be abused as a vent for any 


.grouch the caller may have. 


Voice sweetness does not have any in- 
fluence for betterment of such wilfull ag- 
gravations, and about the only sure reform 
for such ruffians that I can think of would 
be to stand them up, blindfolded, against a 
wall at sunrise, etc. 

Amusing voice incidents occur fre- 
quently. A public speaker whom some of 
us have heard, once said he delivered a 
speech about three-quarters of an hour 
long and when he had finished a man came 
up to him and said: “I liked your speech; 
you have a good voice.” 

It is said that a half tipsy man once 
wandered into a church where a preacher 
was droning out a sermon. The visitor 
listened until he saw a baldheaded man, 
sitting down in front of him, nodding his 
head in sleep. Then the stranger threw 
the congregation into consternation by 
jumping up and smashing a well-ripened 
apple on the bald head and crying out: 
“Go ahead with your whangdoodle, Mr. 
Preacher. I'll keep ’em awake for you.” 

A man with a wheezy voice was once 
interrupted in a public address by the 
familiar cry of, “louder!” The puny- 
voiced speaker stopped short and said: “l 
reckon when Gabriel blows his trumpet 
some mutt will be there yelling, ‘louder !’” 


The voice has far-reaching effect in im- 
pressing people. I have read it somewher< 
that William Jennings Bryan’s oratory was 
greatly enhanced by the earnestness and 
persuasiveness of his voice. Francis Wil 
lard could not be heard well by a larg 
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audience, but she impressed all who could 
merely hear her sweet voice. And Aimee 
Semple McPherson, whatever we may 
think of her other methods, sways thou- 
sands by the beseeching appeal in her 
voice. 

Hence, voice is the result of psycholog- 
ical action. But everything that colors 
voice, charging it with emotion, giving it 
its peculiar quality and making it differ- 
ent from other voices, is largely, although 
not wholly, the result of physical control 
—a control not exercised from without but 
from within; for while voice is a physical 
manifestation, its atmosphere, its emo- 
tional thrills and charms, its thoughts 
and feeling seem to be overlapped by the 
nervous system. Thus telephone opera- 
tors have to be patient, thoughtful, kind, 
pleasant, willing and courteous at all times 
to serve our public. Isn’t it our public? 
Just because we work for the men higher 
up now, may be the sign that, perchance 
or probably, we will be there too some 
day. 

Operators’ voices are their companies’ 
carriers of service. What they carry 
across space to the subscriber’s station 
form his impression of the commodity we 
sell. We should try at all times to be 
thoughtful of others and under all cir- 
cumstances be true to ourselves and the 
firm we represent. Later in life we will 
find it has been quite a character builder. 

Do you know the famous Rotary slogan 
—“He profits most who serves best”? Ex- 
perience usually demonstrates that to be 
the case. You know ’tis said we get back 
what we send out, and not infrequently 
with compound interest. 

Miss O’Brien, of Ft. Worth, Texas, 
says: “A personality is within the grasp 
of everyone, and one of the fundamentals 
of its development is a desire to serve 
others.” 

Have any of you read that little article 
on the “Spirit of the Day.” It trys to 
bring out a thought something like this: 
“This day, like every day, is full of op- 
portunities to make people realize the sin- 
cerity of my purpose, the cheerfulness of 
my disposition, the willingness and value 
of my service. 

“I shall carry with me the sense of en- 
ergy, poise, courage, resourcefulness and 
good cheer. I need not be self-conscious 
about it, because the qualities make them- 
selves felt without the need of effort, pro- 
vided I feel them myself. Throughout the 
day I am going to make people glad I am 
in the world. How? By my voice.” 

Surely the voice is all-powerful and in- 
fluential in the impression we make on peo- 
ple and nobody on earth has such an ex- 
cellent opportunity to practice voice im- 
Provement with helpful results as the tele- 
phone operator who makes her job pleasant 
for herself and profitable for her employer 
by the cheer and hospitality she puts into 
her voice and manner as she serves thou- 
Sands every day. 
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Devotion to Duty During Flood 
Fatal to Operator. 

Devotion to duty in the face of peril 
cost Mrs. Albert Storer, 35, her life, 
friends assert. Mrs. Storer was night 
operator at the Murray City exchange of 
the Ohio Bell Telephone Co., and during 
the cloudburst and flood last month re- 
mained at her board until she had warned 
everybody she could reach by telephone. 
She then waded into the flood waters and 
assisted those who had not escaped be- 
fore the town was inundated. After the 
excitement had subsided Mrs. Storer col- 
lapsed. She died July 7. 


Duty Holds Operator to Board; 
Mother Endangered by Fire. 

A very marked example of the telephone 
operator’s devotion to duty—that the serv- 
ice must go on—was given in one of the 
exchanges of the Illinois Central Tele- 
phone Co. recently. 

Miss Anna Williams, the company’s op- 
erator at the town of Greenview, IIl., was 
at the switchboard and alone in the office 
when a fire alarm was turned in. The fire 
proved to be in her residence, which was 
within a few blocks of the office. At her 
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home, she had an invalid mother, in- 
capable of moving from her wheel-chair 
without help. She also had a sister at 
home who was entirely incapable of help- 
ing herself, let alone anyone else. Miss 
Williams did not know the seriousness of 
the condition due to the fire, but she did 
know the helplessness of those dear to her. 

Instead of following the natural impulse 
to leave the switchboard to go to the aid 
of her mother and sister, she immediately 
sent out calls to get another operator to 
come and relieve her—but she stayed at 
the switchboard, and the service went on 
until relief came. Fortunately, the fire 
was not serious, and no one was injured. 

This is another of the many examples 
of serving the public under difficulties, 
which our communities do not often real- 
ize and appreciate; where the telephone 
operator, regardless of personal matters, 
carries out most faithfully that which she 
believes her first duty to the community— 
the service must go on. 

It took great courage on the part of 
Miss Williams to remain at the switch- 
board under the conditions that confronted 
her, but she remained true to traditions of 
the telephone operator—‘service first.” 























public charges. 





ride triumphantly. 


of endeavor. 


“To help others, son.” 





LITTLE SHIPS 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


Pity the little ships with sails 
That must go forth upon the sea 

With little ‘sails that lift in hope 
Or drop despairingly. 

The great ships that have no fear 
Arrive triumphantly— 

But oh, the little ships with sails 
That lie beneath the sea. 


But when the little ships with sails do come through, | believe their 
triumph is acclaimed beyond the gates of heaven. 

We cannot live in the midst of the world’s activities, without some day | 
putting out to sea, unless we take no chance and so, later in life, become | 


When the little ships with sails put out, humanity pauses long enough 
| to sigh, to pray, to jeer, and then moves on in forgetfulness. 
| a bit longer, it would note the little sails often drooping in uncertainty; then 
| in discouragement, and then sinking beneath the current altogether. 
| If humanity would but pause a little longer, its sigh might turn into words 
| of encouragement and constructive advice; its prayer might be accompanied 
| by a helpful personal lift; its jeer might be silenced. 
| be so many little ships with sails lying beneath the sea. 

We cannot pick up a daily paper without reading about the big ships that 
But they should, for they are perfectly equipped to accom- 
plish, no matter how adverse the circumstances. 

All about us are people belonging to the little ships’ class. Lack of favor- 
able opportunity has limited their capacity to accomplish in certain lines 
Should this be our responsibility? 

What is our obligation toward people in our employ? 
| our service they have become better or worse while with us. 
A small boy said to his father: “Why are we here, Dad?” 


“And what are the others here for, Dad?” 
The little ships with sails are all about us. 


—Jewell Bothwell Tull. 





If it paused 


Then there would not 


When people leave 


What are we here for? 


























What Is Your Company Doing? 





Chats About Company Doings. 
By Stan.tey R. Epwarps. 

“Think It Over; Figure It Out” is the 
heading over an article in the bi-monthly 
employes’ publication of the Mutual Tele- 
phone Co., The Mouthpiece, Erie, Pa., writ- 
ten by General Manager John Z. Miller. 

As it brings out some points that are 
of interest to telephone people generally, it 
is published in full here: 

“Just what does the Mutual Telephone 
mean to Erie? We know, in a general 
way, that without the telephone, business 
would be paralyzed; social life would be 
inconvenience beyond comprehension. 

It is interesting to figure what the use 
of the telephone saves the people of Erie. 
Every day the automatic switches in the 
main and the four branch exchanges com- 
plete 219,500 connections. Many of the 
parties talking are miles apart. 

Suppose, instead of using the telephone, 
it was necessary for people to talk to each 
other face to face. A very conservative 
estimate of the average time required 
would be 25 minutes for each visit—call 
it 22 minutes. The average length of a 
telephone conversation is two minutes. The 
telephone therefore, saves at least 20 in 
each conversation, or 4,390,000 minutes to 
the people of Erie in a day. In other 
words, the actual time saved, through the 
use of telephones, is 8 years, 4 months, 
1 week, 14 hours and 40 minutes every day. 

Suppose, again, that the*average value 
of the time of those using the telephone 
was placed at the very low figure of 10 
cents an hour. The daily saving in cash, 
then, amounts to $7,316.67. Of course, 
we know that the time of business men 
using the telephone is many more times 10 
cents an hour. 

This means a yearly saving to the peo- 
ple of Erie of the stupendous sum of $2,- 
670,584. Seems incredible, doesn’t it? 
Well, figure it out yourself. 

Add to this figure the value of the tele- 
phone in special business calls where some- 
times minutes mean millions; in cases of 
accident and emergency where a brief de- 
lay means a loss of property or life; and 
the unnumbered uses and conveniences of 
this utility—and you begin to realize what 
the Mutual telephone means to the life 
and business of the people of Erie. 

Compare these figures with the few 
cents per day it costs for telephone serv- 
ice. Yet, at times, someone will complain 
that his telephone is costing too much!” 





Telephone companies have to be pre- 
pared for many emergencies; some are or- 
dinary and others are unusual. The Brit- 
ish Columbia Telephone Co. recently had 
an accident to some of its lines but, ad- 


vance preparation for an emergency pre- 
vented cessation of service. 

The company’s long distance lines which 
extend out from Vancouver City to Point 
Grey, to join the submarine cables there, 
pass over some land where clearing opera- 
tions have been under way. Realizing that 
something might happen during the clear- 
ing operations which would put the lines 
out of action,. the telephone company 
strung duplex wire along the ground, for 
a distance of 17 spans, to replace tem- 
porarily the circuits on the poles. 

The precaution was well advised, for a 
rotten tree, which was being felled, tumbled 
the wrong way and landed on the toll lead 
—and several spans of wire were brought 
down. Instead of all the main-land-Van- 


couver Island long distance lines being put 
out of commission, the service was undis- 
turbed, for the duplex wire was promptly 
cut into service. 





Telephone men all over the country 
were interested in the article on “Solving 
the Interfering Tree Problem,” written 
by Harry C. Hyatt, plant supervisor of 
the Ohio Bell Telephone Co., Cleveland, 
which was published in TELEPHONY a few 
months ago. 

Mr. Hyatt-received leters from all over 
this country 
various kinds. 


information of 
Some eight weeks or so 
after the article appeared, he was much 
surprised to receive a letter from Tas- 
mania, Australia, regarding it, which was 


asking for 
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Reproduction of a Letter Received by Harry C. Hyatt of the Ohio Bell Company, Giving 


Evidence of TELEPHONY’S Wide Circulation and 
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Interest of Readers in Articles. 
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July 16, 1927. 


three weeks on the way. The letter is 
reproduced on this page as indicating that 
TELEPHONY is carefully read everywhere. 

Mr. Hyatt is convinced, as a result of 
the many letters he has received from vari- 
ous parts of this country and Canada, 
in addition to the Australian letter, that 
TELEPHONY has a most responsive cir- 
culation all over the world. 





In the delivery of the more than 
3,000,000 volumes of the new summer 
issue of the New York City telephone 
directory which began June 27, a new 
plan of distribution, designed to speed up 
the delivery, is being followed. 

Previously, the Manhattan-Bronx and 
Brooklyn-Queens books were delivered at 
the same time. Under the new plan the 
Manhattan-Bronx directory is being deliv- 
ered first. When this delivery, requiring 
about three weeks, has been completed, 
the distribution of the Brooklyn-Queens 
book will be started. 

According to telephone company off- 
cials, this “stagger” system of delivery 
has been found necessary because of the 
huge problem of producing and distribut- 
ing the millions of books now averaging 
nearly five pounds apiece in weight. 

With printing presses and delivery 
trucks concentrating on one book at a 
time, the task is accomplished more 
quickly than under the former system. 
whereby it was necessary to run two edi- 
tions through the presses at the same time 
and so co-ordinate their production and 
transportation that they could be delivered 
simultaneously. 

Four new central office designations 
appear in the directories. Since the win- 
ter issue of the telephone directory was 
printed last November, the number of 
subscribers’ listings in New York City has 
increased some 70,000 and now stands well 
above a million. 

A useful feature is to be found on page 
one of both directories. There convenient 
space is provided for noting the numbers 
of new telephones, changes in numbers, 
frequently-called numbers, and out-of-town 
and long distance numbers. It makes for 
faster service if the telephone user is able 
to give the correct number, when placing 
a call. This is particularly helpful on a 
toll or a long distance cali. This page 
appears for the first time in the Man- 
hattan-Bronx book, this summer, but was 
included in the previous issue of the 
Brooklyn-Queens volume. 


Finding that few people realize the vol- 
ume of traffic handled by the Mutual Tel- 
ephone Co., in its main and four branch 
exchanges in the city of Erie, Pa., an ex- 
hibit was prepared and placed in a win- 
dow of the Hayes Wall Paper Co.’s store 
in Erie. A photograph of the exhibit is 
reproduced on this page. 

The principal feature of the exhibit is a 
dial which indicates the rate at which calls 
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are being made through the company’s 
automatic exchanges. The needle is in 
constant motion, and closely follows the 
curve shown below it and to the right. 
It shows the calling rate through 24 hours. 

The number of calls vary from almost 
none during the midnight hours to a peak 
of 18,000 about 11 o’clock in the morning, 
with another peak of 14,000 at 2 o’clock 
in the afternoon. 

Other data are given, showing the num- 
ber of telephones in Erie and in other 
exchanges in Erie county, the number of 
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ularly each week in the Fort Wayne news- 
papers. Heretofore the company had no 
regular policy of advertising, advertise- 
ments being carried in special newspaper 
sections and in special editions and publi- 
cations as the occasion demanded. Special 
advertising campaigns have also been made 
in the past to accomplish some desired end. 

Under the new plan of 
sistent advertising, 
comprehensive series of regular advertise- 


regular, con 
definite plans for a 
ments will enable the company to keep 
the public informed as to its problems, 


igs 


Informational Window Exhibit of Mutual Telephone Co. in One of Erie’s Business Estab- 
lishments, Which Attracted Great Attention and Comment. 


daily calls, etc. At the left, a map of 
Erie county is exhibited, with the location 
of the company’s various exchanges. In 
the center is a picture of the front of the 
new exchange building. 

“This exhibit.” writes Secretary and 
General Manager John Z. Miller. “has at- 
tracted a great deal of attention and com- 
ment.” 

The summer issue of the Boston direc- 
tory of the New England Telephone & 
Telegraph Co. has a new feature which it 
is hoped may prove useful to telephone 
users. 

It includes frequent 
covering names substantially alike in pro- 
nunciation, but differently spelled. For in- 
stance, Allan, Allen, Allin, Allyn. Head- 
ing each list is a reference to the other 


cross-references 


three spellings of the name. There are 
734 such cross-references in the new 
book. 

An advertising plan was_ recently 


adopted by the management of the Home 
Telephone & Telegraph Co., Fort Wayne, 
Ind., whereby advertisements are run reg- 


aims and ideals at all times, and to keep 
it educated as to how to get the best serv- 
ice from the lines and equipment placed 
at its disposal. 

The first advertisements in the series 
institutional based on 
what is back of the telephone. These em- 


consists of copy 


phasize the institution, the organization, 
the plant, the investment, etc., 
to produce telephone service. They will 


necessary 


be followed by ads on extension service, 
long distance and educational advertise- 
ments tending to reduce subscriber error 
and increase the efficiency of the service. 

The series is now appearing in the local 
papers on Monday of each week. 
Transatlantic Service Barely Met 

Expenses in First Six Months. 

Transatlantic telephone service at $75 
for the first three minutes and $25 for each 
succeeding minute has been a losing propo- 
sition during its first six months, it was 
said in London on June 25. 

According to British Postoffice statis- 
tics, the total number of calls made from 
the start of the service on January 17 until 
June 17 was 485 from Great Britain and 
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613 from America. This barely covered 
the expenses and yielded no margin of 
profit or allowance for depreciation. 

Revealing that the average number of 
calls in the past few weeks has been three 
a day from Great Britain and four from 
America, an official of the British Post- 
office, which is running the service in co- 
operation with the American Telephone & 
Telegraph Co., indicated that these re- 
sults were not unexpected and cited the 
New York-San Francisco service, which 
he said had gradually built up its value to 
business, 

As soon as traffic was stabilized so that 
transoceanic telephoning was no longer a 
stunt, he declared, rates would be revised 
and probably lowered. Many of the calls 
now were for amusement, dinners, etc., 
and these were likely to cease when the 
novelty wore off. Others were for busi- 
ness transactions requiring urgency. 


Dates Are Announced for 1927 
Oklahoma District Meetings. 

Oklahoma telephone people, encouraged 
by last year’s excellent results, have ar- 
ranged to conduct the 1927 district meet- 
ings in the same manner as during the 
year 1926. The meetings will start at 
Sulphur, the famous Oklahoma summer 
resort, on Saturday, August 27, which will 
also afford visitors a week-end outing. 

Continuing in a series, other meetings 
are scheduled for McAlester, Monday, Au- 
gust 29; Poteau, Tuesday, August 30; Co- 
weta, Thursday, September 1; Ripley, Sat- 
urday, September 3; Hominy, Monday, 
September 5; Kaw City, Tuesday, Sep- 
tember 6; Garber, Wednesday, September 
7; Alva, Thursday, September 8; Shat- 
tuck, Saturday, September 10; Hammon, 
Monday, September 12; Hollis, Wednes- 
day, September 14; Temple, Friday, Sep- 
tember 16 and Apache, Saturday, Septem- 
ber 17. 

No set programs are provided. Proceed- 
ings will be restricted to discussions and 
deliberation on subjects presented at the 
meetings. Everyone will be afforded an 
opportunity to talk about matters of great- 
est interest and importance, thus assuring 
maximum benefit to the greatest number. 


Ohio’s Long Distance Cable to Be 
Tripled Within Five Years. 
Long distance telephone cable in Ohio 
is to be tripled within five years as a 
substantial part of the industry’s program 
to speed up, amplify and safeguard its 

service to patrons. 

Approximately 700 miles of new cable 
will be installed during those years. When 
the work has been finished, there will be 
a complete loop within the state, connect- 
ing a score of important cities, a complete 
new east-and-west cable across the ‘entire 
state, and one crossing it from north to 
south. In addition, there will be a num- 
ber of shorter lines of strategic value. 
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One important phase of the work is so 
well under way now that it will be com- 
pleted about September first, this year. 
This is a 70-mile stretch from Cleveland 
east through Painesville, Geneva, Ashta- 
bula, Conneaut and on to the Pennsyl- 
vania state line, where it will hook up 
with a new line which is being built all 
the way through to New York. 

At present, long distance cable business 
between Chicago and New York is han- 
dled through Ohio via Toledo, Cleveland, 








Vol. 93. No. 3. 
ond cable will be laid befween Akron and 
Massillon the same year. 

At a later date, probably 1934, a line 
will be run from -Marion to Akron; one 
is planned for the same year between 
Marion and Delaware. A line from Find- 
lay to Marion is planned for 1935. 

Between October of 1929 and April of 
1932, it is proposed to install a second 
cable along the lake from Cleveland to 
Chicago by way of Toledo. A _ second 
cable already has been placed between 
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Pittsburgh. The new line thus will give 
a duality of service. 

The new eas‘t-and-west line across the 
state will be part of a line between St. 
Louis and Pittsburgh and will touch Day- 
ton, Springfield, Columbus, Newark, Zanes- 
ville and Cambridge. It will be com- 
pleted in 1928. 

The new north-and-south line, between 
Toledo and Cincinnati, will touch Find- 
lay, Lima, Wapakoneta, Sidney, Piqua, 
Troy and Dayton. This line, connecting 
with the one east and west at Dayton, will 
be completed between Cincinnati and Day- 
ton during 1928 and the remainder will be 
finished in 1929. 

The present cable from Cleveland south 
to Massillon is to be extended down 
through Dover, New Philadelphia and 
Newcomerstown to Cambridge, where it 
will connect with the St. Louis-Pittsburgh 


route. It will be finished in 1931. A sec- 


Another cable between Cuyahoga Falls 
and New Castle is proposed for 1931. 

These long distance cable developments 
on the program of the Ohio Bell Tele- 
phone Co. are in addition to exchange 
cable work which is constantly going for- 
ward. 

Exchange work also is planned exten- 
sively by the Lorain County Telephone 
Co., the Warren & Niles Telephone Co., 
the Ashtabula Telephone Co., Williams 
County Telephone Co., Greenville Home 
Telephone Co., Harrison & Jefferson Tele- 
phone Co., the Lima Telephone & Tele- 
graph Co., the Fremont Home Telephone 
Co., Cincinnati & Suburban Bell Telephone 
Co., Sidney Telephone Co., Athens Home 
Telephone Co., Conneaut Telephone Co., 
Logan Home Telephone Co., Geneva Tele- 
phone Co., Hudson Telephone Co., Cham- 
paign Telephone Co., Citizens’ Telephone 
Co., Circleville, and others. 












London Docks’ Telephone System 


Docks Serving World’s Largest City Merged into One Governing Body— 


Improvements in Docking Facilities and Equipment Necessitated Adequate 
Telephone Service—Features of Siemens Brothers & Co. Automatic Equipment 


The docks serving the huge city of Lon- 
don, England, with its immense popula- 
tion, were formerly separate concerns, 
owned and controlled by different compa- 
nies. These companies have now been 
merged into one governing body known as 
the “Port of London Authority,” having 
its main office in an impressive new build- 
ing on the historic Tower Hill facing the 
ancient Tower of London and the modern 
Tower Bridge. 

The officials responsible for the manage- 
ment and development of the various docks 
included in the “Port of London” are in- 
troducing many improvements in accom- 
modation and equipment which place these 
docks among the most efficient to be found 
anywhere. The “heavy” engineering de- 
velopments have been described from time 
to time in appropriate publications, and it 
will, perhaps, be of interest to readers of 
TELEPHONY to know something of what 
has been done on the “light” engineering 
side, with regard to providing up-to-date 
telephone facilities. 

The centralizing of control naturally de- 
manded a telephone service not only to 
serve each dock area, but give 
facilities for rapid intercommunication be- 
tween the head office and all docks. Fur- 
ther, all stations required connection with 
a public exchange for long distance calls 
and for calls to and from the general 
public. 

The question of telephone facilities was 
considered by the Authority, and a list of 
requirements was submitted to the Post 
Office telephone department, which decided, 
after full investigation and study, that 
these requirements could best be satisfied 
by installing automatic telephone equip- 
ments throughout. 

A specification was accordingly issued by 
the Post Office and competitive *enders 
for the work were invited. The contract 
was secured by Siemens Brothers & Co., 
Ltd., London, who made all the equipments 
and have completed all the work covered 
by the specification, the system now be- 
ing in operation. 

The scheme decided upon was to pro- 
vide a complete system, consisting of a 
central equipment at the head office with 
smaller equipments at five sub-offices. serv- 
ing the various docks. All telephone sta- 
tions connected to the system were to be 
able to dial direct to one another and to 
their own public exchange, also to a private 
manual board for inquiries, etc., and these 
facilities were to be available continu- 
ous}; 


also to 


There were, in addition, several other 
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requirements which duly 
catered for and will be described later on. 
The whole system, in effect, consists of a 
number of private automatic branch ex- 
changes resembling a multi-exchange area, 
but having unusual inter-connecting and 
other features which place this system in 
a class of its own, for which no sufficiently 
expressive descriptive name yet 
been evolved. 


special were 


has as 


The new automatic exchanges provided 
for the system are: 


Head office, 270-line initial, 550-line 
ultimate. 

Surrey docks, 150-line initial, 260-line 
ultimate. 


Victoria and Albert docks, 200-line ini- 
tial, 340-line ultimate. 

Indiana and Millwall docks, 170-line ini- 
tial, 280-line ultimate. 


London docks, 70-line initial, 120-line 
ultimate. 

Tilbury docks, 70-line initial, 120-line 
ultimate. 


In addition to these automatic exchanges, 
there is a new eight-position manual ex- 
change at Head office and a smaller manual 
board at Tilbury. The former deals with 
calls from the public system for head of- 
fice and the docks; also with inquiries, com- 
plaints, etc.; and, in addition, the operators 
can call direct to a 
Gravesend. 


manual board at 
The board at Tilbury deals 
with incoming public calls 
to Tilbury stations, also 
with local inquiries and 
complaints. 

All telephones have 
three digit numbers, and 
only these are dialed when 
calls are made to another 
station on the 
If, however, the 
call is to a station on a 
different the 
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three-digit number is preceded by two other 
digits (ranging from 92 to 98), which 
route the call via the Head office equip- 
ment and select the required exchange. 

The traffic facilities provided by the sys- 
tem are: 

Originating Calls: 

All automatic telephone stations can dial 
one another. 

All automatic telephone stations can dial 
direct to a public exchange, for outgoing 
calls, by dialing “0.” 

All stations can dial direct to head of- 
fice manual board by dialing “91.” 

Stations on Tilbury can also dial to Til- 
bury manual board for local inquiry mat- 
ters. 

Incoming Calls: 

Incoming calls from other stations on 
the systems are received direct. 

Incoming calls from the general public 
for all stations except on Tilbury are re- 
ceived on the head office manual board. 

Calls for Tilbury stations are usually 
received on the Tilbury manual board and 
completed by the operator dialing, but if a 
call for a Tilbury station is received on 
the Head station manual board, it can be 
completed by dialing direct from that 
board. 

These manual facilities are for day serv- 
ice only and are “special” in that incoming 
calls from the public system for head of 
fice and the 
docks are received on the 
at head 


four of 
manual board 
office, while outgoing calls 
are made via the nearest 
This 


scheme enables Head of- 


public exchange. 


fice and four docks to 


appear in the telephone 
directory under one tele- 
phone “Royal 


2000,” thus concentrating 


number, 


a 


HEAD OFFICE. PORT OF LONDON 
AUTHORITY. 


Building on Tower Hill, Facing the Ancient Tower of London and the Modern Tower 
Bridge, in Which the “Port of London Authority” Has Its Main Office. 
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the incoming traffic and enabling it to be 
directed to the correct destination. 

This concentration of incoming traffic 
also has a bearing on the method of deal- 
ing with night traffic on the system. The 
manual board at Head office is not staffed 
continuously and it was, therefore, neces- 
sary to make provision for dealing with 
incoming public calls and inquiry calls from 
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public exchange than to Head office. If 
all public exchange traffic were routed via 
Head office, it would mean a heavy outlay 
for extra lines between there and the docks 
without any gain as regards the rendered 
service. 

The maintenance of the equipments and 
the methods of dealing with faults, pre- 
sent some novel and interesting features. 
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Map Showing Locations of the Exchanges Comprising the Automatic System Which Serves 
the Docks of London, and the Extent of the Area Which Is Covered. 


the docks after the manual operators had 
left duty. 

The method adopted is to transfer all 
the manually-answered lines at Head office 
to a special position at the “Royal” public 
exchange. This transfer is effected by 
means of a hand-operated switch at Head 
office. When this switch is thrown, all in- 
coming calls normally received on the head 
office board are diverted to the special 
position at the public exchange and dealt 
with by an exchange operator who thus 
replaces the Head office operator. The 
special position at the public exchange is 
equipped with dialing apparatus, so that 
the operator can dial to any station on the 
system, the automatic equipments, of 
course, being available for use at all times. 

The night service at Tilbury is dealt 
with in the same manner, the incoming 
lines to the manual board being switched 
over a night to the Tilbury manual public 
exchange, and there dealt with by the 
night staff. 

Questions which naturally suggest them- 
selves are: 

“Why is the Tilbury exchange dealt 
with in a different manner to the others 
on the system?” 

“Why do the other exchanges receive 
their incoming public calls via Head office 
and make similar outgoing calls direct?” 

The answer to the first question is that 
Tilbury docks office is 20 miles as the 
flies from Head office, but is quite 
close to the Tilbury public exchange. It 
is, therefore, more economical to make full 
use of the local public exchange for night 
service and inquiries than to provide extra 
direct lines from Tilbury to London. 

With regard to the second question, 
there are several reasons, one being the 
special “night service” required; another, 
the for filtering the incoming 
calls, which does not apply to the originat- 
ing calls. 

Another consideration is the cost of line 
plant, as each of the docks is nearer to a 


crow 


necessity 


Each equipment is provided with Sie- 
mens Brothers standard “fault alarm” sig- 
nals, which include faults such as “perma- 
nent loop,” “fuse blown,” etc. The usual 
practice is for fault signals to be given 
locally by means of an alarm bell and pilot 
lamp, and to receive attention by the main- 
tenance man; but on these equipments it 
is not necessary for a man to be in con- 
tinuous attendance, as the routine testing, 
battery charging, and apparatus inspection 
require only a few hours’ work during the 
week. In view of this, the following ar- 
rangements regarding attention to faults 
have been provided: 


At Head office and Tilbury, the fault 
signals are, during the day, indicated to an 
operator at the manual board, who reports 
it to the maintenance staff for attention. 
During the night, the signals are given on 
the special position at the manual ex- 
change. At the four other automatic ex- 
changes, the fault signals are automati- 
cally given at the nearest public exchange, 
where there is a permanent maintenance 
staff which can give the necessary atten- 
tion. 

A unique feature of these fault signals 
is that they indicate either that the trou- 
ble is such as to cause an interruption of 
service and require immediate attention, or 

- that some minor fault has occurred which 
does not affect the service and can, there- 
fore, wait until it is convenient to send a 
man. The fault signals can be restored to 
normal by the manual operator after they 
have been recorded. 

The locations of the exchanges compris- 
ing the system and the extent of the area 
which is covered, are shown in the dia- 
gram. The complete system, which forms 
the largest private branch exchange in- 
stallation in Great Britain, is now in full 
use and giving a rapid and efficient service 
which is invaluable to the officials who are 
responsible for handling the tremendous 
volume of traffic which passes through the 
Port of London. 
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Silver Anniversary of Regular Div- 
idends for Knapp Properties. 

The 100th consecutive quarterly dividend 
check was sent to original stockholders of 
The Local Telephone Co., Bellevue, Ohio, 
on July 1. This dividend check on pre- 
ferred stock of the new consolidated com- 
pany—The Northern Ohio Telephone Co.— 
brings to a close 25 years of uninterrupted 
dividends—a record of which Frank A. 
Knapp and his associates are exceedingly 
proud. 

There are only a few stockholders who 
have not exchanged their stock in the old 
companies for the new 7 per cent preferred 
stock of the consolidated company. Prac- 
tically all of these are scattered shares 
which are tied up in estates, or certificates 
which have been lost, and proper arrange- 
ments not yet made for the issuance of 
duplicate certificates. 

The most pleasing part of the trans- 
ferring of the stock of the eight companies 
to the preferred stock of the Northern 
Ohio Telephone Co. has been the expres- 
sions of appreciation and confidence given 
by so many of the almost 800 stockholders. 
Quite a number have desired to purchase 
additional preferred stock and 
their holdings in the company. 


increase 


Assembly Trunk Plans and Plant 
Extensions. 

In the article, “Assembly Trunk Plans 
and Plant Extensions,” by Gordon R. Mc- 
Gregor, in TELEPHONY of June 25, two 
lines in the last paragraph of the second 
column on page 15, were misplaced by 
the printers. The two lines, which belong 
between the third and fourth lines from 
the bottom of the second column, appear 
directly under the cut in the third column. 

The last paragraph in the second column 
of page 15 should have read: 

“The next group of columns is headed 
‘Transmission Make-up,’ and one column 
is assigned to each of the gauges used in 
the trunk plant. For example, a group 
29,100 feet in length and having 11.3 TU 
left for trunks, would show an entry of 
10,950 feet in the No. 22 gauge column 
and 18,150 feet in the No. 24 gauge col- 
umn. This represents the combination of 
geuges which would result in a loss of 
11.3 TU in a circuit 29,100 feet in length.” 
One of Last of Missouri Free Toll 

Lines Discontinued. 

One of the last of the free toll telephone 
lines in was discontinued when 
the new agreement between Dexter and 
Bloomfield and the Southwestern Bell 
Telephone Co. went into effect July 
establishing a toll of 5 cents for calls be- 
tween the two towns. 


Missouri 


For 20 years the company has maintained 
both a free line and a toll line between the 
two towns. Under the new agreement, the 
old toll rate of 10 cents is cut in order to 


do away with the free line. 
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c Leadership Begins ~ 


Laboratory 


N the development of Strowger Automatic Telephone 
Equipment, the importance of efficient voice trans- 
ission has been kept continually in mind. Changes in 
vitching methods that might adversely affect trans- 
ission have never been permitted to enter into Strowger 
utomatic design. The result is that the whole Strowger 
utomatic transmission circuit in use today is remark- 
ble for its simplicity and effectiveness. 


The development of transmission equipment to 
ork in harmony with automatic switches, and yet be 
ee of all switching equipment and unnecessary ‘“‘bridges’’ 
nce a connection is established, has required years of 
ainstaking experimentation and research. 





Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 






Telephone Companies—F acts and Figures from Annual Reports Show Healthy 
Crowth of Industry — Activities in Construction Work — Some Statistics 


Annual Report of International 
Corporation Shows Activities. 
The annual report of the International 

Telephone & Telegraph Corp. for 1926, 

refers to the extension of its activities dur- 

ing the first four months of 1927, chief 
among which was the purchase of the con- 
trol of All America Cables, Inc., through 

_the exchange of stock, a very large ma- 

jority of which has effectively been de- 

posited and exchanged. 

On March 21, 1927, the corporation also 
acquired through purchase for cash the 
controlling interest in the Montevideo 
Telephone Co., Ltd., which operates the 
prinicipal telephone with 14,095 
telephones in the Montevideo, 
Uruguay. 

On March 11, 1927, telephone communi- 
cation was established between Havana 
and London by way of the cables of the 
Cuban-American Telephone & Telegraph 
Co. and the land lines and radio service of 
the American Telephone & Telegraph Co., 
and this service is now generally available 
throughout Cuba. Other important de- 
velopments in Central and South America 
and in Spain are referred to in the report. 

The International’s manufacturing opera- 


system 
city of 


tions were also greatly increased during 
the year. The combined sales of the Inter- 
national Standard Electric Corp. and as- 
sociated companies for 1926 amounted to 
$39,485,000, as against $32,449,000 in 1925. 
Orders on hand on January 1, 1927, 
amounted to $34,640,000, against $36,446,000 
on January 1, 1926. 

The decrease of orders on hand was due 
to the greater production and delivery of 
most of the factories as compared with the 
previous year, particularly at Antwerp, 
where three working shifts main- 
tained during practically the entire year, 
and the total number of employes increased 
from 6,240 on December 31, 1925, to 9,365 
on December 31, 1926. 

In Belgium, in cooperation with Les Atel- 
iers de Construction Electrique de Char- 
leroi, the Standard received orders 
the Belgium government for 
loaded cables amounting to 
Belgian francs. 


were 


from 
long line 


125,000,000 


In Italy, International Standard’s allied 
cable manufacturing company, Societa 
Italiana Reti Telefoniche Interurbane, ob- 
tained an order from the Italian govern- 
ment for long distance telephone cables 
amounting to 527,000,000 lire. 

In France the International Standard’s 
subsidiary, Le Material Telephonique, ob- 
tained from the government the initial 


order for its rotary automatic system for 
This completion of the company’s 


Paris. 





new factory in the outskirts of Paris is 
being hastened, together with additions to 
its main building, in order to provide for 
this equipment and for additional national 
orders and export business. 

At London, Standard Telephones & 
Cables, Ltd., has started work on the new 
Wembley plant, which will provide in the 
course of the next three years manufac- 
turing floor space of 500,000 square feet. 

The company also reports continued in- 
tensive development of the telephone sys- 
tems of the operating companies. Notable 
among these is the completion of the sec- 
ond year’s program in Spain by the Com- 
rania Telefonica Nacional de Espana. This 
enabled it to place in service by the end of 
the year a very complete main long dis- 
tance system connecting the four corners of 
Spain, together with complete installation 
of automatic exchanges in Santander and 
Madrid and extensions of the local tele- 
phone service generally. 

At a special meeting on March 22, 1927, 
the stockholders unanimously approved an 
increase in the authorized capital stock of 
the International Telephone & Telegraph 
Corp. from $100,000,000 to $250,000,000, 
divided in 2,500,000 shares of $100 par 
value each. 

Stockholders totaled 4,164 at the end of 
1926, against 2,774 at the end of 1925, and 
at April 28, 1927, the number had further 
increased to 6,497. The total number of 
employes in the International system was 
increased by 14,012 in the past year, mak- 
ing 41,249 at the close of 1926. 

The consolidated net income of the In- 
ternational corporation for 1926 amounted 
to $7,105,206, equivalent to $12.13 per 
share compared with $11.90 a share at the 
end of 1925. On the basis of the average 
number of shares outstanding during the 
year, the earnings are equivalent to $16.03 
per share in 1926 as compared with $13.08 
for 1925. 

The balance sheet at the 
end of last year showed current assets of 
$44,698,542, of which $12,342,190 was cash, 
while current liabilities amounted to $15,- 
640,207. 

The net earned surplus at the end of the 
vear was increased by $3,796,253, and the 
total earned and capital surplus on Decem- 
ber 31, 1926, amounted to $10,075,855. 

On June 9 the corporation announced 
that its consolidated net income for the 
first quarter of 1927 amounted to $2,742,- 
597, contrasted with $1,321,245 in the cor- 
responding period last year. 


consolidated 


The 1927 earnings, however, reflect ac- 
quisition of the greater part of the capital 
stock of All America Cables, Inc., which 
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was acquired as of April 1, and of the 
Montevideo Telephone Co., Ltd., which 
was acquired in March. 

The earnings for the quarter are equiva- 
lent to $2.95 per share on 928,932 shares 
outstanding at the end of the period, in- 
cluding as outstanding shares to be issued 
in exchange for deposited stock of All 
America Cables. In the first quarter of 
1926 the earnings equalled $3.35 a share 
on 393,917 shares. 

Total earnings for the 1927 quarter were 
$7,647,178, against $4,943,659 a year ago. 


Bell Company of Canada Intends 
to Issue Bonds. 

A recent announcement to the effect that 
the Bell Telephone Co. of Canada intended 
to finance at present by the issuing of 
bonds to the extent of $10,000,000 came as 
a surprise, as the Montreal financial dis- 
trict had been anticipating a stock issue 

Considerable attention has been directed 
to the stock of the Bell Telephone Co. of 
Canada recently because of the develop- 
ments arising from the company’s applica- 
tion for increased rates. Judgment in this 
connection, granting in part the increases 
required, was delivered by the board of 
railway commissioners a short time ago. 
The granting of the increases in rates now 
places the company in a position to finance 
its requirements in a more permanent man- 
ner on an advantageous basis. 

An official states that the Bell Telephone 
Co. of Canada will probably require more 
than $90,000,000 in the next five years for 
extensions and improvements to plant and 
equipment. It is calculated that 60 per cent 
of this money will be provided by the is- 
suance of new stock. 

There are about 14,000 shareholders in 
the company and only 400 reside outside 
the Dominion. The largest individual 
shareholder of the Bell of Canada is the 
American Telephone & Telegraph Co., 
which owned $15,624,800 of Bell telephone 
stock, or 31.84 per cent, as of December 
31, 1926. 


Monthly Report of Large Com- 
panies to Interstate Commission. 
The operating income of 77 class A tele- 

phone companies showed an increase of 

18.4 per cent for the month of March this 

year over March of 1926, the amount ag- 

gregating $20,258,183 in 1927, and $17,- 

115,953, the preceding year, as shown by 

the companies’ monthly reports to the In- 

terstate Commerce Commission. 

The operating income for the three 
months ended with March, 1927, amounted 
to $58,514,873, which showed an increase 
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of 15.4 per cent over the income of the 
first three months of 1926, which was $50,- 
704,664. 

The number of company stations in serv- 
ice at the end of March, 1926, was 13,349,- 
039. At the end of March, 1927, there 
were 14,179,658, an increase of 6.2 per 
cent. 

The ratio of expenses to revenues in 
March, 1927, was 65.33, a decrease of 1.49 
over the previous year. 

The figures include companies each with 
annual operating revenues above $250,000. 
Data for the State Telephone Co. of Texas 
was not available in time for inclusion in 
this report. 


Company Increases Surplus After 
Payment of Dividends. 

A fixed investment of $89,327 and total 
assets of $100,814 are reported by the 
Nuckolls County Independent Telephone 
Co., Nelson, in its annual summary of busi- 
ness for 1926, filed with the Nebraska State 
Railway Commission. The company is 
headed by J. A. Wehrman, president ; G. G. 
Scroggins, vice-president; and J. W. 
Enearl, secretary and manager. The com- 
pany has outstanding $45,317 and $41,267 
in its depreciation reserve, largely invested 
in property. The surplus is $8,213. 

Revenues from city subscribers last year 
totaled $9,192 and from rumal patrons 
$11,059. Switching receipts of $66.50 
brought the total gross income up to $20,- 
317.50. Toll business totaled $1,594 and 
miscellaneous revenues $452, bringing the 
total up to $22,363.50. 

There was spent for maintenance and 
set aside for depreciation $7,200; $5,932 
was spent for traffic and $2,543 for com- 
mercial, making a total of $15,655. Out of 
the operating income of $6,708 was paid 
dividends of $3,370, miscellaneous charges 
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to revenue, $2,160 and taxes, $975, $203 
being passed to surplus. 

The company added $7,506 to its fixed 
assets for the year. It serves a total of 
1,285 patrons on its several exchanges, 538 
being town and 747 rural. 


Small Nebraska Company Shows 

Deficit of Approximately $600. 

The Northeastern Telephone Co., owned 
entirely by E. C. Hunt, with headquarters 
at Walthill and exchanges at Rosalie and 
Winnebago, in the Winnebago and Omaha 
Indian reservation section of Nebraska, re- 
ports to the state railway commission that 
it now has a fixed investment of $50,- 
631.71, and total assets of $54,011.08. 

The owner’s investment is placed at $19,- 
756.15; there are payables of $21,565, a 
funded debt of $1,500, a depreciation re- 
serve of $18,070.86, with the surplus $7,168 
in the red, and a deficit from operations 
during the year of $581.59. 

City subscriber revenues for the year 
were $6,965.61 and farm $3,582.23, making 
a total of $10,547,834. Toll revenues were 
$3,779.99 and miscellaneous $20.65, making 
a grand total of $14,346,547. 

Maintenance and depreciation expenses 
were $5,543.88, traffic, $3,711.20, and com- 
mercial, $4,133.01, a total of $13,388.09. 
This left an operating income of $958.41, 
from which there is to be deducted taxes 
of $600 and interest of $940, leaving the 
deficit $581.59. 

The company operates 247 town and 190 
farm stations, a total of 437. 


Securities Authorized for New 
Company at Scottsbluff, Neb. 
Authority has been granted John B. 

Cook, new owner of the Platte Valley 

felephone Corp. of Delaware, Scottsbluff, 

by the Nebraska State Railway Commis- 
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sion to issue and sell $600,000 par value of 
its 6 per cent series A first mortgage 20- 
year gold bonds, to net applicant not less 
than 93% per cent of par. 

It is also given authority to sell and 
issue 2,500 shares, par value $250,000, of 
its 7 per cent first preference preferred 
stock, and also 1,500 shares, par value 
$150,000, of 7 per cent plain preferred 
stock to net not less than 9314. No divi- 
dends are expected to be paid on common 
stock for a period of years. 

The proceeds of the sale are to be used 
to retire the outstanding capital stock of 
the Platte Valley Telephone Co., of Scotts- 
bluff, and the Wehn Telephone Co., of 
Bridgeport, in the total sum of $325,000; 
also the funded debt of the companies in 
the sum of $165,000 and their bills and 
accounts payable totaling $116,569.05. 

The bond discount is to be amortized 
during the period of their life. The com- 
pany is also directed to charge income and 
credit depreciation reserve with an amount 
which is not less than 5 per cent computed 
on the investment cost of the physical 
properties as shown on the books, to pay 
the cost of plant retired from service. 

The bonds have all been sold under a 
contract with an Omaha trust company, 
but no definite arrangement has yet been 
made with respect to the preferred stock. 
The commission findings say that Mr. Cook 
has purchased the properties, which con- 
sist of ten exchanges in Nebraska and four 
in Wyoming, grouped largely in the sugar- 
beet growing district and having a com- 
munity of business and social interest, for 
the sum of $1,000.00. 

This will give the new owner 4,100 com- 
pany-owned telephone stations. He sup- 
plies service to about 800 privately-owned 
Stations, or a total of about 5,000, making 
it the third largest company in the state. 
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Its property also includes 500 miles of 
telephone circuits devoted to toll use. 

The consolidated books of the companies 
showed as of April 30, 1927, gross assets 
of $827,035.44, deferred debt items of 
$8,022.13 and plant investment, including 
construction in progress, of $761,121 64. 
The capital liabilities are as listed in the 
retirements to be made under the new 
order. 

The commission finds that a substantial 
portion of the properties was constructed 
under price levels which prevailed before 
and during the war; that the prices of 
materials and equipment now are 50 per 
cent higher, and that the appreciation in 
the dollar invested over that shown by the 
books is fairly consistent with the pur- 
chase price. Hagenah & Erickson, of 
Chicago, recently appraised the properties 
at $1,083,092 as reproduction new less de- 
preciation cost and at $934,092 without 
going concern value. The securities will 
net the company $935,000, and the new 
owners will have to advance about $50,000 
for additions and betterments for the near 
future. 

Net earnings after operating expenses, 
taxes, interest and depreciation for the 
last year were $60,550.75. Salaries reduc- 
tions due to consolidated ownership will 
be $7,666.61 for this year, not to mention 
a saving in interest charges and the gen- 
eral manager’s salary, which should in- 
crease the net earnings to at least $72,000, 
without calculating on future growth, 
which is certain to be considerable as the 
district is increasing in wealth and popula- 
tion. 

Gross revenues from toll have increased 
25 per cent in 16 months, and exceeds 
$53,000 last year, unusually high but ac- 
counted for by the character of business 
development. It is figured that there will 
be $15,000 a year available for amortization. 


Nebraska Company Shows Good 
Improvement in Every Way. 

The annual report of the Crete Tele- 
phone Co., filed with the Nebraska State 
Railway Commission, shows prosperous 
conditions, with the plant in excellent 
shape, service on a high level and revenues 
constantly increasing. The company is 
managed by B. G. Miller, who is one of 
the principal owners, with 19 others, and 
who is also secretary of the corporation. 
Rollin F. Ireland is president and C. M. 
Alg ‘misser vice-president. 

The fixed investment of the company 
is $123,828, with total assets of $148,745. 
The capital stock is $100,000 equally di- 
vided between preferred and common. Divi- 
dends of $7,259 were paid during the year 
and $1,392 passed to surplus. The Lincoln 
company is a large owner of stock in the 


company. The depreciation for reserve is 
$39,452 and the accumulated surplus 
$3,645. 

City service revenues last year were 


$15,791; farm revenues, $10,476, a total of 
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$24,267. Toll revenues were $4,233, an un- 
usual showing for an exchange of this 
size; messenger services, $23; and miscel- 
laneous earnings, $2,260, making a total 
gross income of $32,783. 

On the other side of the ledger are de- 
preciation and maintenance costs of $9,- 
940, traffic of $6.053 and commercial of $6,- 
038, a total of $22,032. Of the operating 
income of $10,751, $2,100 went for taxes, 
$7,259 for dividends and $1,392 to profit 
and loss. 

The company’s fixed assets increased 
$2,245 during the year. It serves 1,220 
subscriber stations, a net increase of 22 
for the year, 731 being city and 489 rural. 


Asks Stock Dividend Account of 
Earnings Put Into Plant. 

The Comstock Telephone Co. has ap- 
plied to the Nebraska State Railway Com- 
mission for authority to issue $5,000 of 
bonds and $3,000 of stock. E. B. Wait, 
one of the active men and for a long time 
a director of the Nebraska Telephone 
Association, is the chief owner and 
manager. 

He says that he desires to issue the 
bonds to take up a chattel mortgage and 
a real estate mortgage upon property of 
the company, while the $3,000 is to take 
care of notes payable that were incurred 
in additions and betterments. 

A few years after the company was 
organized, it declared a 100 per cent stock 
dividend, but this was never approved by 
the railway commission. During all of the 
time since then, the earnings of the com- 
pany have been put into extensions and 
betterments, and Mr. Wait desires that 
these be capitalized by allowing the 100 
per cent stock dividend to apply at this 
time. 

This will increase the outstanding stock 
to $5,510. Mr. Wait says that all of the 
new securities issues asked for are amply 
covered by property in place and in use. 


Good Amount to Surplus After 
Payment of Dividends. 

The annual report of the Farmers & 
Merchants Telephone Co. of Alma, which 
also operates exchanges at Orleans, Re- 
publican City and Stamford, in Nebraska, 
and Woodruff and Long Island, in Kansas, 
shows fixed investments of $104,808.42 
and total assets of $112,225.79. R. L. Kees- 
ter is the principal-owner and is president 
and manager. E. C. Carter is secretary. 
It was incorporated in 1901, and has 69 
stockholders. 

The company has common stock out- 
standing of $40,244, a funded debt of 
$13,750, a depreciation reserve of $21,- 
605.19, a surplus of $29,088.33, and had a 
profit and loss for the year of $4,372.79. 

Exchange revenues from the towns was 
$15,861.05 and from the farms $9,233.90, 
with switching of $1,909.35, making a total 
income of $27,004.30 from this source. 
Toll revenues were $4,896.71 and miscel- 
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laneous $986.41, bringing the grand total 
to $32,887.42. 

Operating expenses were $24,549, divided 
as follows: Maintenance and depreciation, 
$9,168; traffic, $8,824.51; and commercial 
$6,569.79, leaving an operating income oi 
$8,338.42. Of this amount, taxes took 
$1,435.20, interest $1,099.80 and dividends 
$1,430.63, leaving $4,372.79 for profit and 
loss. 

The total number of stations is 1,425, ot 
which 844 are in the towns and 580 rural. 


International T. & T. Offer Two 
New Securities Issues. 

Plans for financing capital requirements, 
expanded by recent acquisition of the 
Montevideo and Chile Telephone companies 
in South America were announced recently 
by the International Telephone & Tele- 
graph Corp. 

Issuance on June 15 of $35,000,000 in 
25-years 4% per cent gold debenture bonds, 
dated July 1, 1927, the call for redemption 
on September 1, 1927, of all the outstand- 
ing $25,000,000 issue of 20-year 5% per 
cent gold convertible bonds, and the offer- 
ing to stockholders at par of 145,000 shares 
of: additional common stock are the salient 
features of the plan. 

The stock will be offered to holders of 
records on a date soon after September 1, 
and subscription rights will cover 
share of additional stock for each block of 
eight then held. 

The new financing has been underwritten 
by a banking group including J. P. Morgan 
& Co., the National City Co. and several 
others. The same bankers will 
charge of conversion arrangements. 


one 


have 


Statistics in Report of Farmers’ 
Mutual of Lynden, Wash. 

An increase in the number of patrons 
of the Farmers’ Mutual Telephone Co., of 
Lynden, Wash., is shown in the annual 
report of Secretary L. A. Jones, presented 
at the annual meeting of the stockholders 
in Bellingham on June 13. 

The company now has 2,913 telephones, 
compared with 2,794 in 1925 and 2,014 ten 
years ago, while the present surplus is 
$103,314.59, compared with $89,964.12 in 
1925, a gain of almost $14,000. 

The outlay for plant improvements for 
the year was $15,410.55, and the plant 
value now is $154,625.09, as against $30,- 
894 in 1917. The operating revenues now 
are $87,515.08, compared with $38,233 in 
1917. The company has no bonded debt, 
but has $7,082.80 invested in bonds. 

The report shows the following genera! 
information: Number of exchanges, 9% 
number of operators, 29; repair and ser\ 
ice men, 11; miles of pole lines, 638; aver 
age number of telephones, 2,851; average 
monthly operating cost per _ telephon 
$1.77; average number of originating tele 
phone messages per month, 589,310; ave 
age number of originating toll calls pe 
month, 8,508. 
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- Personal and Biographical Notes 





Charles A. Randall is the new chair- 
man of the Nebraska State Railway 
Commission, having been elected on 
July 1 to succeed H. G. Taylor, who has 
resigned to accept the position of di- 
rector of public relations for the car 
service division of the American Rail- 
way Association, at a salary two and a 
half times that which the state paid him 
John E. Curtiss, former secretary of the 
commission, appointed by Governor Mc- 
Mullen to succeed Mr. Taylor, was made 
vice chairman. 

Mr. Randall has been a member of the 
commission for 41% years. He is a banker 
with legal training, and being practically- 
minded and unversed in the intricacies of 
regulatory work, insofar as it concerned 
rates and valuations, has devoted his at- 
tention to the more practical matters of 
railroad service, having full confidence in 
the ability and integrity of Commissioners 
Browne and Taylor and backing them up. 

Mr. Curtiss had wide experience as 
secretary in studying and passing on rate 
cases, and will handle the more technical 
matters. In the natural order of events, 
both men will be candidates at the 1928 
election, as the Curtiss appointment is only 
until the next election while Mr. Randall’s 
first term expires at that time. 


W. A. Moshy is the new manager of 
the Belle Plaine exchange of the Cen- 
tral lowa Telephone Co. He succeeds Ben 
Hall who is manager of two plants in 
Illinois in which he is interested. 

Mr. Mosby goes to Belle Plaine from 
Nevada, Iowa, where he was the wire 
chief of the telephone plant. 

K. S. McHugh, of Albany, genera! 
commercial manager of the upstate area 
of the New York Telephone Co., has 
been appointed to a similar position in the 
Long Island area. He now has charge of 
all the company’s commercial matters in 
the new area, which embraces all of Long 
Island, including the large section of New 
York City which is included in the bor- 
oughs of Brooklyn and Queens. 

Nutting Wigton, division commercial 
manager of the New York Telephone Co. 
of the Bronx-Westchester district has been 
transferred to Buffalo as division commer- 
cial manager of the western division. He 
has charge of commercial matters in Buf- 
falo and contiguous territory. 

Charles H. Weber was elected vice- 
President of the Chesapeake & Potomac 
Telephone Co. at a recent meeting of the 
board of directors. Mr. Weber, who is 
well-known throughout Virginia, has been 
division manager of the company with 
headquarters at Richmond since June 1, 
1913. 

In the 14 years that Mr. Weber has 
been in charge of telephone matters in 


Virginia he has seen the company make 
substantial gains in telephone growth until 
today the system serves every section of 
the state. 

When he went to Virginia in 1912. there 
were only 45,000 telephones connected with 
the system. Today the Chesapeake & 
Potomac Telephone Co. of Virginia serves 
120,000 stations. 


V. E. Cooley, division commercial 
manager of the western division of the 
New York Telephone Co. has replaced 
Mr. McHugh as general commercial man- 
ager of the upstate area with headquar- 
ters at Albany. The territory over which 
he has jurisdiction includes all that part 
of New York state in which the New 
York Telephone Co. operates down to the 
Westchester and Rockland county lines. 

E. A. Purcell, who has been the gen- 
eral manager of the Illinois Consolidated 
Telephone Co., Taylorville, Ill., has been 
elected vice-president in charge of opera- 
tion of the Illinois Consolidated Telephone 
Co. and the Southeastern Illinois Tele- 
phone Co. with headquarters in Mattoon. 

Mr. Purcell was the general manager of 
the Consolidated company when it was 
known as the Christian County Telephone 
Co. and continued in the same capacity 
when the controlling interest was _ pur- 
chased by the Lumpkin interests in Mat- 
toon. 


Since taking over the exchanges in 
Christian county the company has also 
bought practically all the telephone busi- 
ness in Montgomery county. Since the two 
counties were united in the same company, 
Mr. Purcell has been the directing head 
of all exchanges. 

In his new position Mr. Purcell will 
continue to direct Christian and Montgom- 
ery counties and the exchanges of the 
Southeastern company which has practi- 
cally all of Coles county. 

E. G. Gibbens, recently plant super- 
intendent of the Southern Bell Telephone 
& Telegraph Co., for the state of Louisi- 


ana, has been appointed Mississippi state: 


manager of the Southern Bell company, 
succeeding Warren A. Deale, who has 
been transferred to the Mountain States 
Telephone & Telegraph Co., with head- 
quarters in Phoenix, Ariz. Mr. Gibbens, 
who began his telephone career as office 
boy in the Baton Rouge office, was for- 
merly stationed at Jackson, Miss., as Miss- 
issippi plant superintendent and was im- 
mensely popular in local business, civic and 
religious circles. 

Heman J. Pettingill, chairman of the 
board of directors of the Southwestern 
Bell Telephone Co., St. Louis, Mo., after 
57 years in telegraph and telephone work, 
retired on July 1. 
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Twenty-eight of the 57 years of service 
were spent as a director of telephone com- 
panies among which was Southwestern 
3ell company with which he became as- 
sociated as vice-president in 1899. The re- 
maining 29 years were spent in the tele- 
graph business before he became active in 
the telephone industry. 

Born at Brunswick, Me., April 8, 1851, 
his first experience was gained in the 
Brunswick telegraph office, where he prac- 
ticed operating after school. In 1870 he 
became an operator for the Western Union 
at Augusta, Me., and since then has been 
actively engaged in the telephone and tele- 
graph service. 

He became connected with the telephone 
industry in 1899, when he was made vice- 
president of the Southwestern Telegraph 
& Telephone Co., and of several associated 
companies operating in the Middle West. 
In 1912 he was made president of the Bell 
Telephone Co. of Missouri and its asso- 
ciated companies, the predecessors of the 
Southwestern Bell Telephone Co. 

With the organization of the South- 
western Bell Telephone Co. in 1917, Mr. 
Pettingill became president, serving until 
September 12, 1919, when he was made 
chairman of the board of directors. 

Cecil Hitchen, commercial agent for 
Nebraska for the Northwestern Bell Tele- 
phone Co. at Omaha, has been drafied by 
the American Telephone & Telegraph Co., 
for service in New York City. He is suc- 
ceeded by D. T. Patterson, district com- 
mercial supervisor at Omaha, and he, in 
turn by B. W. Packer, commercial agent 
at Sioux Falls. 

Mr. Hitchen is just closing eight years’ 
service for the Northwestern company, be- 
ginning as a clerk in 1919, in the office 
of auditor of receipts and later successively 
holding the positions of chief clerk in the 
Nebraska commercial office, commercial 
agent at Omaha, unit manager in Omaha, 
district commercial manager and later Ne- 
braska division commercial agent. 

J. W. Baker of the Interstate Utilities 
Co., Spokane, Wash., has been appointed 
assistant to the general manager in all 
matters pertaining to company affairs. 

Mr. Baker has been with the company 
since 1908 and in the telephone business 
for 22 years. He has had experience in 
the plant, traffic and commercial depart- 
ments and is well qualified to deal with 
any matter of company business He will 
continue to have personal charge of pub- 
lic relations, and will devote much of his 
time to correlating the work of the com- 
mercial, plant and traffic departments. 

At the recent annual convention of the 
Independent Telephone Association of 
Washington he was re-elected for a fourth 
term as secretary-treasurer. 

















With the Manufacturers and Jobbers 








“Jack” Duncan Now Vice-Presi- 
dent of Illinois Electric Co. 
Back in 1908 John A. Duncan became 
a salesman for the Illinois Electric Co. 
with headquarters at Des Moines, lowa— 
and the other day he was elected vice- 

president of the company. 
Those few words tell of “Jack” Dun- 
can’s work during the past 19 years of 

















John A. Duncan is Now Vice-President of 
the Illinois Electric Co., Chicago. 


loyal service with one of the oldest of 
the Independent telephone supply houses, 
the major part of whose business for 
years was from the Independent telephone 
field. 

Jack’s many friends in lowa “remember 
way back when” he was manager of the 
Sioux City Telephone Co. and a telephone 
engineer as well. In the years since he has 
kept his contacts with his many Iowa 
friends, being quite regular in attendance 
at the annual Iowa telephone conventions. 

For the last eight years with the Illinois 
Electric Co, in Chicago, Mr. Duncan has 
been inside, acting as sales manager, 
which work he will keep up now that he 
In January, 1924, he 
was elected a director of the company and 
his most recent advancement will be pleas- 
ing news to his friends. Another honor 
that has come his way is the chairmanship 
of the Mid-West division of the Electrical 
Supply Jobbers Association. 


is vice-president. 


Copperweld Steel Co. Purchases 
New Manufacturing Site 

The Copperweld Steel Co., Rankin, Pa., 

announces the purchase of a 20-acre mill 

site improved with 10 acres of substantial 

brick buildings, with heavy steel reinforce- 





ment, at Glassport, Pa., just a few miles 
from the company’s present location. 

The new plant will enable the company 
to: consolidate all departments under one 
with a continuance of the control 
of every stage of manufacture, from raw 
material to finished product. 

Production will be maintained at the 
present Rankin and Braddock mills dur- 
ing the installation of the most modern 
mill equipment in the newly-acquired build- 
ings. It is planned to have the new mill 
completed and in full production January 
1, 1928. 


roof 


Bandits Raid Plant of Automatic 
Electric Inc. in Chicago. 

Six youthful cracksmen spent more than 
five hours early Sunday morning, July 10, 
rifling a safe in the offices of “the Auto- 
matic Electric, Inc., at 1001 West Van 
Buren street, Chicago, and fled with pre- 
cious metals and_ securities valued at 
$7,000. 

Judging from the fact that the thieves 
showed no hesitation in picking out the 
right safe from among a dozen or more 
in the plant, police believe the robbers had 
inside help. Entrance was gained by scal- 
ing a 20-foot iron door in the rear, then 
sliding down a coal shute. 

Once inside, the burglars surprised and 
disarmed the watchman. 

Two men were assigned by the gang 
leader to take the watchman on his hourly 
rounds, he told police. They forced him 
to pull 25 call boxes in rotation while the 
other four men blew open the safe door. 
and sorted out its contents. 

The metal, consisting of platinum, pal- 
ladium, gold, and silver were kept in an in- 
ner safe inside of the one blown open. The 
bandits did not stop to open this safe but 
carried it away with them. The securities 
taken were worth $1,000. 


Prices Reduced on Kearney Line 
of Anchors. 

A reduction of prices on the complete 
line of preheated certified malleable iron 
screw type anchors, including 14 different 
sizes, together with. price changes on 
Kearney expulsion porcelain plug cutouts, 
and solderless service connectors, has been 
made by the James R. Kearney Corp., 
manufacturer of overhead and _ under- 
ground utility equipment, 4224 Clayton av- 
enue, St. Louis, Mo. 

The entire line of Kearney anchors has 
been scientifically designed by Kearney 
engineers to give maximum holding power 
to the anchor. Two types of anchors are 
now being manufactured by the Kearney 
corporation. 

The steel rod type is being made in eight 
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different sizes, including a 6-inch anchor 
with %-inch rod, up to a 10-inch anchor 
with a %-inch rod. The other line of 
anchors, the pipe type, has been designed 
for use in soft, swampy installations under 
water, or much soil conditions, where the 
strain is over 8,000 pounds. 

All Kearney anchors are made of pre- 
heated certified malleable iron, guaranteed 
against breakage. The rods are _hot- 
dipped galvanized, and guaranteed to meet 
A. T. & T. Co. and N. E. L. A. specifica- 
tions. 

Distinctive features incorporated in this 
entire line of Kearney anchors, include a 
double eye, which eliminates the use of 
thimbles, steel rod six feet overall; a helix 
socket, eliminating wrench splitting; a 
sharp-cutting edge on the helix and helix 
blade with a uniform thickness, insuring 
greater ease of installation. Pipe for the 
pipe rod type anchor, can be used in any 
length specified. 





Ericsson Company to Furnish New 
Equipment for Quito, Ecuador. 
A new telephone system for city of 

Quito, Ecuador, to cost $228,000, is to be 

supplied by L. M. Ericsson & Co. of 

Stockholm, Sweden. This system is to be 

installed within the next year. It will pro- 

vide 1,380 instruments, in addition to those 
now in use. 


Graybar Electric Co. to Distribute 
Creosoted Pine Poles 

An alliance of the oldest wood preserv- 
ing company in the country with the old- 
est national distributor of electrical prod- 
ucts has just been effected. The Graybar 
Electric Co. has taken over the country- 
wide distribution of the poles of the Inter- 
national Creosoting & Construction Co. of 
Galveston, Tex., and with a few territorial 
exceptions, the Graybar company will 
handle creosoted southern pine through all 
of its 61 distributing houses. . 


With the recent completion of the 
largest treating cylinder in the world, the 
International company has doubled its 
plant capacity and is in a position to main- 
tain the steady growth which has marked 
its course since its establishment in 1875. 


Changes in Representatives of 
W. N. Matthews Corp. 

W. N. Matthews Corp., St. Louis, Mo., 
manufacturer of electrical specialties and 
mechanical painting equipment, announces 
that L. B. Graves, 91 South Eleventh 
street, Minneapolis, Minn., will represent it 
in the state of Nebraska, with the excep- 
tion of the following counties, which are in 
the territory of its Denver office: Sioux, 
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July 16, 1927. TELEPHONY 


Save Money! 


b dened can operate withasmaller 1 
maintenance force when you 
use Long-Bell Poles. These poles, 
pressure-treated full length with 
creosote, serve many years without 
replacements or repairs. Uninter- 
rupted service, a saving in money, 
and better satisfied subscribers are 
the results. 

Our Booklet giving further in- 
formation sent Free on request. 















Tue Lonc-Be.tt LumBER CoMPANY 
2135 R. A. Long Bldg. Kansas City, Mo. 


LonGc-ReLL 


CREOSOTED Yellow Pine Poles 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$4,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 


Bankers in London 
Westminster Bank Limited . Guaranty Trust Company 


Bankers in U. S. A. 

Commerce Trust Company, Kansas City, U. . A. 
Harris Trust and Savings Bank, Chicago, U. A. 
London Consulting Engineers: W. W. Cook & Teetosre 
Winchester House, Old Broad Street, London, E.C. 2 


London Financial Agents: Theodore Gary and Company, L ondon 
Stafford House, Norfolk Street, Strand, London, W.C 
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But now, since using EVER- 
PROTECT CABLE COMPOUND 
his lines are insured with a protective 
coating that’s guaranteed to stay. 

Order from your jobber or direct. 

. 
National 


SMILING PETE Cable Compound Co. 
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Note protection at corners aA 


Blake Insulated Staples 


Unequaled for telephone and 

bell wiring. The fibre insu- 

lation prevents troublesome 
%6 short circuits and grounds. 


4 Sizes. Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 








For Maximum 
Service—Baker 
Contact Points 


EPENDABILITY and long life 
D are the two essentials in a con- 

tact point. This “heart of the 
machine” should function evenly and 
steadily over long periods of time—it 
should not need replacement at fre- 
quent intervals. 
Baker Contact Points are made with 
this principle always in mind and the 
name “Baker” assures that perfect per- 
formance, without constant renewal, 
which is the outstanding characteristic 
of a good contact point. Our contacts 
are made of Platinum, Iridio-Plati- 
num, Silver and Special Alloys. There 
are sizes and types for all purposes. 


BAKER & CO., INC. 


54 Austin St., Newark, N. J. 
NEW YORE CHICAGO 











Mentioning TELEPHONY makes it a better paper. 
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Scotts Bluff, Banner, Kimball, Dawes, Box 
Butte, Morrill, Cheyenne, Sheridan, Gar- 
den and Deuel. Mr. Graves has all the 
state of Iowa, except the following coun- 
ties, which have been added to the Mat- 
thews Chicago district office: Jackson, Du- 
buque, Clinton, Muscatine, Louisa, Des 
Moines and Lee; also Rock Island county, 
in the state of Illinois. 

The Matthews corporation states that 
A. Klement Hansen, Jr., has just joined its 
engineering department. Mr. Hansen was 
connected with the Public Service Elec- 
tric & Gas Co. of New Jersey in the over- 
head distribution department from Sep- 
tember, 1924, to November, 1926. In Janu- 
ary, 1927, he joined the construction forces 
of McClellan & Junkersfeld of New York 
City. He left their employ to join the 
Matthews organization. 

On account of the resignation of J. A. 
Jaques, to accept a position in New York 
City with the Triangle Conduit Co., M. P. 
McClure has been appointed as district 
representative in the following territory, 


TELEPHONY 


with headquarters at 305 Seventh avenue, 
Pittsburgh, Pa.: Pennsylvania west of and 
including the counties of Potter, Clinton, 
Center, Union, Snyder, Juniata, Perry, 
Cumberland and Adams. West Virginia— 
Counties of Hancock, Brooke, Ohio and 
Marshall. Ohio— Counties of Mahoning, 
Columbiana, Carroll, Jefferson, Harrison, 
Belmont and Monroe. 

J. L. Reighart, the Matthews representa- 
tive in the Louisville territory, with head- 
quarters at 88 Kenyon building, Louisville, 
has been given all of the state of West 
Virginia, excepting the counties of Han- 
cock, Brooke, Ohio and Marshall, and 
additional counties in Ohio—Pickaway, 
Fairfield, Perry, Morgan, Washington, 
Athens, Hocking, Vinton, Ross, Pike, 
Scioto, Jackson, Lawrence, Gallia, and 
Meigs. Kentucky—Counties of Greenup 
and Boyd. Maryland—Counties of Garrett, 
Allegany and Washington. 

D. C. Griffiths, representative in the 
Cleveland territory, with headquarters in 
the Rockefeller building, Cleveland, has 





Vol. 93. No. 3 


been given these additional counties in the 
state of Ohio: Williams, Defiance, Fulton, 
Henry, Lucas, Wood, Ottawa and San- 
dusky. 
Prices in the Metal Markets. 

New York, July 11—Copper—Steady. 
Electrolytic, spot and futures, 12.62%c 
Tin—Quiet; spot and nearby, $63.25; Sep- 
tember, $63. Iron—Steady and unchanged. 
Lead—Steady; spot, 6.20c. Zinc—Steady ; 


East St. Louis, spot and futures, 6.20c. 
Antimony—Spot, 11.87%c Quicksilver— 
$120. 


Berry & Co. Now Have Represent- 
atives in Southern States. 

Fred Moseley and C. N. Johnson, 
formerly in the directory advertising sales 
department of the Southern Bell Telephone 
& Telegraph Co., Atlanta, Ga., have ac- 
cepted positions in the sales organization of 
L. M. Berry & Co., telephone directory ad- 
vertisers, of Dayton, Ohio, and are now 
covering territory in the South. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Oregon Legislative Rate Inquiry 
of Pacific Bell Started. 

Members of the committee to investi- 
gate the rates and service of the Pacific 
Telephone & Telegraph Co., authorized 
by the house of representatives of the 
Oregon legislature, assembled on June 30 
for the first time, elected officers and de- 
cided to meet September 12, at which time 
they will outline the scope of the investi- 
gation and how it will be conducted. 

Thos present were A. E. Clark of Port- 
land and Attorney General Van Winkle, 
who were named in the resolution and E. 
QO Potter, T. P. Cramer Jr. and J. H. 
Hazlett, members of the house appointed 
by John H. Carkin, speaker, and Mr. 
Carkin, himself. 

The resolution named Oswald West in 
addition to Mr. Clark and the attorney 
general, but Mr. West declined to serve 
weeks after the legislature ad- 

Mr. Carkin named Denton G. 
Burdick as one of the four house mem- 
bers, as he was one of the sponsors for 
the resolution, but Mr. Burdick resigned 
shortly afterward. The resignation of Mr. 
West was filled by the committee by 
electing Mr. Carkin to that vacancy. The 
vacancy caused by Mr. Burdick’s resig- 
nation is to be filled by the speaker. Why 
he declined to serve on the investigating 
committee, whose creation he asked, has 
not appeared. 

Mr. Clark was selected as chairman of 
the probe and James H. Hazlett, of Hood 


several 
journed. 


River, as secretary. The chairman and 
secretary were directed to gather and re- 
port to the September meeting, data in 
regard to the intercorporate relations of 
the American Telephone & Telegraph Co., 
and the various subsidiary companies. Also 
this same subcommittee was directed to 
gather what data it can concerning com- 
parative rates and valuations as between 
the Pacific company and other subsidiary 
companies of the general organization. 


St. Louis Rate Case Appeal Dis- 
missed by Supreme Court. 

The appeal of the city of St. Louis from 
an order of the Missouri Public Service 
Commission, increasing business telephone 
rates in St. Louis for a test period of 13 
months, was dismissed on July 11 by the 
Missouri Supreme Court en banc, for fail- 
ure of the city to comply with the court’s 
rule requiring the appellant to submit in 
its brief a full statement of facts in the 
case. 

While throwing the appeal out for an 
infraction of the rules governing appeals, 
the court, by inference, held the test rate 
order was reasonable and stated the dis- 
missal “does but little harm to appellant.” 

The opinion, written by Judge W. W. 
Graves, pointed out that when the in- 
creased rates had been fully tested, and a 
final order issued by the commission con- 
tinuing or modifying the rates, “the city 
would have the right to appeal if it felt 
aggrieved by the order.” 


Dismissal of the appeal returns the case 
to the jurisdiction of the commission, to 
resume its investigation of the effect of 
the test rates and to make any further 
orders it considers necessary. The test 
period expired on July 31, 1926, but the 
rates have continued in effect, and the com- 
mission has been without jurisdiction, due 
to the city’s appeal.. 

Judge Graves severely scored the city’s 
legal department, declaring “this is the 
most flagrant violation of the rule since it 
was adopted in its present form.” 

He referred to Rule No. 15 of the court, 
which requires that the brief of the ap- 
pellant in an appeal case, among other 
things, must contain “a fair and concise 
statement of the facts of the case without 
reiteration statements of law, or argu- 
ment.” 

Judge Graves declared the city’s brief 
was filled with a mass of irrelevant mat- 
ter. “Counsel seems to have overlooked 
the real character of the order made by 
the public service commission,” he 
“It is a test order and nothing more. There 
has been no final order fixing rates for the 
telephone exchange of the Southwestern 
Bell Telephone Co. in St. Louis.” 

He said the city had briefed the case as 
if it were a final order instead of an order 
te test out the rates. He referred to pre- 
vious cases in which the court had up- 
held the right of the commission to make 
a test rate order, and said: “To rob the 
commission of the right to test out a rate 


said. 
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would be to destroy the safest method it 
has of finding what rate will be fair as 
between the public utility and the public.” 

The commission granted the Southwest- 
ern Bell Telephone Co., an increase in busi- 
ness telephone rates in St. Louis, effective 
July 1, 1925, for a test period of 13 
months. The order required a report on 
the results at the end of the period and 
the commission retained jurisdiction to 
make further orders. The increase in 
rates amounted to approximately $900,000 
a year. 

The same order placed a valuation of 
$24,700,000 on the St. Louis property 
of the company, for rate-making purposes. 
The city took the case into St. Louis 
Circuit Court for review, on a writ of 
certiorari, and Circuit Judge Franklin 
Miller affirmed the commission’s order 
on December 7, 1925. The city appealed 
to the supreme court. 

The commission filed a motion in the 
supreme court to dismiss the appeal, con- 
tending the city had not complied with 
the court rules requiring a full statement 
oi the facts in its brief. 


Southwestern Bell Seeks Toll 
Charge for Inter-city Service. 
The Southwestern Bell Telephone Co. 

has filed an application with the Ar- 
kansas’ Railroad seeking 
permission to charge toll fees for services 
between Fort Smith and Van Buren. The 
inter-city service has been free, but the 
company contends that installation of the 
dial system in Fort Smith will make it 
impossible to continue free service. 

The rate for business telephones in Fort 
Smith is $6.50 a month. The residence 
rate is $3. Van Buren rates are $3.50 for 
business and $2.25 for residence. 

The proposed toll rates, which the com- 
pany will put into effect August 21, are 
five cents for the first five minutes on calls 
by number, 10 cents for station-to-station 
calls and 15 cents for person-to-person 
calls. Residents and business organiza- 
tions of both cities will resist the toll 
charge, it is reported. A hearing will be 
held in Little Rock this month. 


Commission 





Indiana Commission Aliows In- 
crease to Center Company. 
Rates of the Center Telephone Co. were 
increased by an order of the Indiana Pub- 
lic Service Commission issued July 2. 
The old and new net monthly rates of the 
company are: 
Old New 
Rural single line, business .$2.00 $2.25 
Rural business, party ...... 1.75. 2.00 
Rural residence, single line. 1.75 1.90 
Rural residence, party line.. 1.00 1.50 
Lines or instruments owned 
by patrons— 


Single line, business ..... 1.85 
Residence, single lines.... 1.60 
Residence, party lines .. 75 


‘he commission also provided for free 
service with the Sharpsville, Windfall and 
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Greentown exchange and gave a 10-cent 
charge for three minute calls to the 
Kokomo exchange. 


Commission Grants Toll Rates; 
Order Discrimination Stopped. 
The Illinois Commerce Commission re- 

cently authorized the Arthur Mutual Tele- 

phone & Telegraph Co., Arthur, to place 
in effect the schedule of rates on file with 
the commission covering toll service origi- 
nated at Arthur, provided such schedule 
is modified to include certain additional 
provisions regarding inter-exchange serv- 
ice. 

The commission found that applicant’s 
present schedule of exchange rates on file 


ad 
- 
~ 


for service at Arthur were: Business, $18 
per year; resident (without service to 
Arcola and Sullivan), $12 per year; rural 
residence, $18 per year. This schedule en- 
titled only a part of the patrons of the 
company to unlimited inter-exchange serv- 
ice. The evidence introduced by the com- 
pany, however, showed that in addition 
to participating in any dividends which 
may be paid, stockholders who lived in 
the town were given access to unlimited 
inter-exchange service from their resi 
dence telephones. It also showed that ap- 
proximately 10 per cent of the subscribers 
used 90 per cent of the unlimited inter- 
exchange service furnished. 

The commission further found that the 
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present rates as filed with the commission 
provided for a toll charge on all calls from 
Arthur to Sullivan and Arthur to Arcola, 
except calls which originated at business 
stations and rural stations. The exchange 
service rates for business stations and 
rural residence stations were apparently 
drafted with the intent to provide for op- 
erating and maintenance costs of unlimited 
inter-exchange service with Sullivan and 
Arcola. It was found that applicant was 
practicing discrimination as between sub- 
scribers, in that it permitted calls destined 
for Sullivan and Arcola to go through free 
of charge from stations, which, through a 
lesser exchange rate, were not entitled to 
unlimited inter-exchange service. 

The elimination of all discriminatory 
practices would increase the revenue of 
the company, improve public relations and 
relieve, to some extent, the congestion on 
inter-exchange lines. The elimination of 
unlimited inter-exchange service and the 
substitution of toll rates without a re- 
vision of territorial boundaries and a re- 
vision of local rates would work a hard- 
ship on a large number of subscribers and 
would serve no good purpose and should 
not be allowed to become effective. 


Florida Commission Cites Com- 
panies for Failure to Report. 

Notices of three citations against tele- 
phone companies of Florida for alleged 
failure to comply with certain require- 
ments, and of five hearings to be held this 
month to consider applications for re- 
visions of telephone rates were issued early 
this month by the Florida Railroad Com- 
mission. 

Those cited were the Blountstown Tele- 
phone Co., the Tri-City Telephone Co. of 
Bonifay, and the Orange City Telephone 
Co., of Orange City. 

The first named citation, issued to Jonah 
Barfield, owner, charges the company with 
violation, or disregard, of section 4660 of 
the revised general statutes, requiring the 
filing of. annual reports, for which a pen- 
alty of $5,000, or less, is prescribed. 

The other two companies were charged 
with disregarding section 4641, of the re- 
vised general statutes, in the alleged fail- 
ure to file reports giving information as to 
the organization, business affairs and oper- 
ation. “| 

The hearings to be held are all into pe- 
titions of the Florida Telephone Corp. for 
rate revisions. The exchanges affected are 
Crystal River, Clermont, Groveland, Uma- 
tilla, and Williston. 


Ekin Mutual Granted Increase by 
Indiana Commission. 

The Indiana Public Service Commis- 
sion allowed a substantial increase to the 
Ekin Mutual Telephone Co. in an order 
issued recently. 

The increases in the monthly charges 
are: Single line residences, $1 to $1.75; 
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single line business, $1 to $2; party line 
rural, 75 cents to $1.50. The former 
charge of $1.25 a month where patrons in 
the rural section owned their own equip- 
ment was eliminated and a new rate of 25 
cents was ordered. The order provided a 
penalty of 25 cents a month for failure 
to make prompt payments of bills. 


Canby (Minn.) Company Acquires 
Property at Madison. 


The Town & Country Telephone Co. of - 


Canby, was recently authorized by the 
Minnesota Railroad & Warehouse Com- 
mission, to purchase the property of the 
Madison Telephone Co., Madison. 

The Town & Country Telephone Co. is 
a corporation operating exchanges at 
Canby, Dawson, Porter, Ivanhoe and Fra- 
zee. The Madison Telephone Co. is a 
corporation operating a local exchange at 
Madison, serving approximately 680 town 
and rural telephones. 

The control of the corporation had been 
in the hands of J. J. Little and his family 
for some time and he desired to with- 
draw from the telephone business for the 
purpose of devoting his time to other in- 
terests, and was of the opinion that it is 
for the best interests of the community if 
the property is in the hands of a larger 
organization which is equipped to serve 
the public properly. The exchange has 
been operated for some time without a 
practical man in charge to keep the system 
in proper repair. 

The Town & Country Telephone Co. 
will employ a practical teiephone man to 
operate the Madison exchange and keep 
the system in proper repair and will make 
such additions to the property as may be 
required from time to time in order to 
meet public requirements. No change in 
charges for service is contemplated. 


Missouri Authorizes Increased 
Rates of Gasconade Company. 
The Missouri Public Service Commis- 

sion recently authorized the Gasconade 

Central Telephone Co., of Hermann, to 

increase its schedule of rates and establish 

toll charges. 
The following monthly rates went into 

effect on June 1: 


Busimess, direct Time... .....2.060000- $2.00 
Business, two-party line............. 1.75 
Residence, direct line............... 1.50 
Residence, two-party line............ 1.25 
Joint-user service, business.......... 1.00 
Joint-user service, residence......... 50 
Rural Class A, where subscribers own 
equipment (per annum)........... 4.00 


Class B, where company maintains 
equipment, business (per annum) ..18.00 
Class B, where company maintains 
equipment, residence (per annum) .15.00 
Class D, subscribers maintain instru- 
ment and company furnishes wires 
Se eee 12.00 
Also the following charges on toll mes- 
sages were established: Distances from 
one to 12 miles, 10 cents; 12 to 18 miles, 
15 cents; 18 to 24 miles, 20 cents; beyond 
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24 miles, 25 cents. Non-subscribers using 
rural lines 10 cents per message. Also the 
following charges: Instrument moved 
within the room or ‘style of ‘instrument 
changed, 50 cents; instrument moved 
within the building, 75 cents; instrument 
moved outside the building, $1. 


The commission found that the Gas- 
conade company was incorporated with an 
authorized capital stock of $25,000, of 
which $12,230 had been issued and sold 
at par; that the company claimed a value 
of $18,095.45, which value was supported 
by an appraisal filed by the company. Dur- 
ing the year 1926, the total revenue from 
all sources amounted to $6,004.98. and the 
expenses to $5,096.44. 

The increase in rates as proposed, the 
commission found, would produce addi- 
tional revenue of $1,034 and provide total 
revenue of $7,038.98. After deducting an 
amount for expense equal to the expense 
for the past 12 months, there would be 
left $1,942.44 for return upon the invest- 
ment and for depreciation, or 10.7 per 
cent for both 
cessive. 

The commission further found that the 
company owned certain toll lines extending 
from its exchange at Hermann to other 
exchanges in the vicinity, over which a 
charge was made to non-subscribers, but 
over part of which no charge was made to 
subscribers; that the company was now 
asking that toll charges be fixed over these 
lines applicable to all persons using the 
lines whether subscribers or otherwise, and 
was also asking that non-subscribers be 
required to pay a charge of 10 cents for 
messages sent over rural lines outside the 
city limits, which requests were reasonable 
and should be authorized. 


items, which was not ex- 


Asks for Switching Rate Increase 
From $4 to $6 Yearly. 

M. D. Young, owner of the Republican 
Valley Telephone Co., of Franklin, has 
epplied to the Nebraska State Railway 
Commission for authority to increase 
switching rates from $4 a year to $6. Mr. 
Young backs up his application with a 
complete set of figures showing the costs 
of giving this switching service and the 
inadequacy of the $4 rate. 

He says that this rate is so low that a 
number of his farm patrons have quit his 
service and joined up with a mutual be- 
cause in this way they can get a cheaper 
rate. He says that it is discriminatory in 
that it is being furnished at less than cost, 
and thus forces regular patrons to bear 
part of that cost. The figures show actual 
cost of $5.54 a year to switch patrons, and 
that 17.74 per cent of the calls are being 
made by them. 

Mr. Young also asks that the $6 rate 
apply when payment is made six months 
in advance; that all toll bills shall be billed 
to the agent for each line, with the right 
to refuse further service to the line if the 
one user refuses to pay; that where ma- 
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terial is purchased for use on the line by 
any patron, it shall be charged to the line; 
and that he be allowed to charge 10 cents 
for pin space on poles, with the agreement 
that no wires shall be attached unless with 
the consent and under the supervision of 
the company’s linemen. 


Rate Increase “Put Over” Through 
Telling People the Facts. 

The Arcadia Telephone Co. has been 
granted permission by the Nebraska State 
Railway Commission to collect an  in- 
creased scale of charges on and after Sep- 
tember 1 next, as follows: 

Individual business, $2.75; individual 
residence, $1.75; two-party residence, 
$1.50; farm multi-party residence, $1.90; 
switching service per year, $7.20; desk 
sets, 25 cents a month additional; exten- 
sion sets, $1.00 for business and 50 cents 
for residence; extension bells, 25 cents and 
extension gongs, 40 cents; joint-use serv- 
ice, 14%4 times regular rate; single-party 
service outside town limits, 25 cents per 
month for each quarter mile. The rates 
are subject to the usual advance payment 
discount of 25 cents a month. 

The old rates were $2 for business, $1.15 
and $1.25 for residence, $1.35 for farm 
and $5.00 for switching. Mr. McGregor 
wanted to make the switching rate 60 cents 
net, but the commission saw no reason 
for allowing a greater rate than ordinarily 
charged. It justifies the unusual rate of 
$1.65 for farm line service by the fact 
that the lines have unusual average length 
and cost more for maintenance. 

The company was purchased last No- 
vember by D. E. McGregor, who also owns 
and operates the Farmers Home Telephone 
Co. at Shelton and Gibbon. He has spent 
a considerable sum on reconstruction of 
the acquired property, and contemplates 
further overhauling, the plant having been 
badly run down when he took it over. The 
commission says that Mr. McGregor went 
to unusual lengths in advising patrons of 
the application for increased rates, the 
present physical and financial condition of 
the property and the reasons for request- 
ing more revenue. 

In addition to publishing in the local 
Newspaper a complete copy of the appli- 
cation, in itself an unusual showing, us- 
ing practically a full page for this pur- 
pose, a statement was mailed to each sub- 
scriber, going into minute detail as to all 
of the company affairs. While a consider- 
able number of patrons attended the hear- 
ing, held both day and evening for their 
convenience, they took no part and offered 
No objections to the increase. A few ques- 
tions were asked, but they appeared to the 
Commission to be of a friendly nature. 

Mr. McGregor will rebuild first his farm 
and toll lines. Besides replacing poles and 
stringing new wires and adding new poles 
and guys, he proposes dividing a number 
of farm lines to afford prompt service. 
The country being rough, it is necessary 
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to follow circuitous routes to reach 
patrons, the farm lines averaging 1.2 miles 
of pole line. His estimate for the work is 
$6,634, two-thirds of this going to prop- 
erty account. After that is done the town 
plant will be rebuilt. 

The total estimated expenses, exclusive 
of return on the investment, are $8,447.37 
a year. Present gross revenues, including 
toll and miscellaneous, are $6,215, and 
under the new schedule $9,822. The pres- 
ent expense, exclusive of interest or re- 
turn, is $7,615. The company claims a fair 
value of $25,000, and the owner is paying 
interest on $12,500. With his new invest- 
ment added, the rates will return 8 per 
cent, or 5.5 per cent on $25,000. 
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Mr. McGregor owns a half interest in 
toll lines to neighboring towns that are 
profitable, giving a rather large toll rev- 
enue for a property of this size, that dis- 
torts the revenue showing and explains 
why such low local rates were charged. 


Argues That Nebraska Rural Com- 
pany Is Not Common Carrier. 
The fact that the situation created by 

the operation of a rural line is of public 

interest does not alone characterize it as 

a public service company, contends coun- 

se! for the Farmers Mutual Telephone Co. 

oi Cotesfield, Neb., defending in the state 
supreme court the action brought by the 

Nebraska State 


Railway Commission to 
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force it to adopt the commission’s account- 
ing system and make yearly reports. It 
says this is just one way of bringing the 
state control, 
court has ex- 


mutual companies under 
from which the 
empted them. 
The Cotesfield company is made up of 
several lines, distinguished as to location 
for the purpose of keeping the lines and 


equipment in serviceable order and divid- 


supreme 


ing the duties and responsibilities. There is 
nce incorporation, and the stock held has 
no value or voting power. 

Included in this combination are two 
companies that the state charges the Farm- 
ers company switching for at its 
board, but its attorney says that these are 
not distinct entities. All pay the same as- 


does 


sessment, no officer is paid, and the switch- 
board operator, the only salaried person, 
gets the long distance tolls for caring for 
that part of the work. It contends that 
it receives no hire, profit or pay from any 
person or source, and is not a common car- 
rier under any statutory or court defini- 
tion. 

It is denied that the 90-year contract for 
free exchange with all patrons of the 
Howard County Telephone Co., now 
owned by the Northwestern Bell Tele- 
phone Co., brings it within the definition 
ot a common carrier for hire. 

It is contended that the test is easily 
made; if the purpose of the, organization 
is to make money, it is a carrier, but if 
it is to give mutual services to its mem- 
bers and not to make money, it is not. No 
mutual company can operate without some 
expense, and if the revenue is limited to 
the amount necessary to pay its expenses 
and this is borne equally and mutually by 
the members, and some incidental receipts 
for services at cost, the company is not a 
carrier. 

The number of lines, and that these run 
into different localities, is not material, if 
it is all one organization. A mutual com- 
pany has the right to provide means for 
its members to communicate with the out- 
side world and those outside to communi- 
cate with its members. And if it provides 
that the operator may charge and collect 
for this service, or even if it should do it 
itself, the fee thus authorized to be charged 
is but an incident to the general conduct 
of the business and not indicative of its 
character. 

The defendant relies on a decision of the 
court in the Southern Elkhorn Telephone 
Co. case of some years ago, as decisive. 
Ohio Commission Authorizes Sale 
of Property and Issuance of Stock. 

The Ohio Public Utilities Commission 
has authorized the Northwestern Ohio 
Telephone Co., Wauseon, which was in- 
corporated in 1920, to sell all of its prop- 
erty, rights and other assets to the cor- 
poration by the same name, organized and 
incorporated in 1926. 

The company organized in 1926 was au- 
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thcrized to issue its common capital stock 
of the par value of $198,800 and deliver 
to the Northwestern Ohio Telephone Co., 
organized in 1920. This amount had been 
found by the commission to be the value 
of the property, rights and other assets 
of the company organized in 1920, 
clusive of any allowance for going concern 
value or cost of establishing a business. 


<z- 





Hooker Telephone Co., Hooker, 


Okla., Granted Rate Increase 

The Hooker Telephone Co., Hooker, 
Okla., owned and managed by James 
Thompson, was granted an increase in ex- 
change rates by the Oklahoma Corpora- 
tion Commission on June 24. 

The company has been operating under 
the following rates: For business, indi- 
vidual line station, $30, extension line sta- 
tion, $12; for residence, individual line 
station, $18, extension line station, $6; for 
rural owned multi-party station, $15; and 
for rural switched multi-party station, $4. 

The applicant filed application for 
higher rates stating that revenues were 
insufficient to produce a_ reasonable re- 
turn on the investment in the Hooker tel- 
ephone plant. His application was sup- 
ported by a petition signed by the city 
authorities and representative business men 
of Hooker, asking the commission to 
grant the new rates requested by the com- 
pany. 

The commission finds that the Hooker 
exchange has been completely rebuilt, a 
great portion of the old plant having been 
replaced by first-class modern appliances 
and that service generally had been put 
on a satisfactory basis. All of the rates 
petitioned for by the company, with the 
exception of a differential desk set rate 
of $3 per year, were authorized by the 
commission, effective July 1, and are as 
follows: For business, individual line sta- 
tion, $36 per annum; extension line sta- 
tion, $12; for residence, individual line 
station, $21; extension line station, $6; 
for rural owned station, $15, and for rural 
switched station, $5. 


Increased Rates Allowed Equalize 
Rural Charges. 

The Wisconsin Railroad Commission on 

June 30, rendered a decision authorizing 

the Thorp Telephone Co. of Thorp to in- 


crease its rural switching service as 
follows: 
Old New 
Rates Rates 
Net Gross Net 
Rural, business — service 
(per quarter) ....066.- $3.75 $6.75 $6.00 
Rural, residence service 
(per quarter) ........ 3.75 5.25 4.50 
Switching (per quarter).. 1.50 2.75 2.00 


The new rates are effective only for 
rural subscribers on the lines of the for- 
mer Reseburg Mutual Telephone Co., and 
will place these subscribers on the same 
rate as the other rural subscribers of the 
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Thorp telephone. The foregoing rates be- 
came effective July 1, 1927, and the differ- 
ence between the gross and net rates is 
allowed as a discount for prompt payment 


of bills. 


Wisconsin Commission Authorizes 
Increased Toll Rates. 

The Wisconsin Railroad Commission re- 
cently rendered a decision authorizing the 
Muscoda Telephone Co. and the Boscobel 
Telephone Co. to increase their rates for 
toll service as follows: 


Old New 

Rate Rate 
Muscoda to Blue River (per 

SRE re eer ee $0.05 $0.10 
Blue River to Boscobel (per 
“| BEES rete rr 


05 ~~ = .10 
Muscoda to Boscobel (per call) .10  .15 


The Muscoda company owns the toll 
line from Muscoda to Blue River and the 
Boscobel company owns the line from Blue 
river to Boscobel. The total distance is 
about 16 miles. This line has _ recently 
been made full metallic and is used ex- 
clusively for toll service. The Wisconsin 
Telephone Co. also has a toll line hetween 
these stations and it was the c* cention 
of the applicant companies that since iden- 
tical toll service was rendered by them, 
the rates for such service should be iden- 
tical with the Wisconsin Telephone Co. 
rates. 

The new rates authorized are the stand- 
ard basic toll rates of the Wisconsin Tele- 
phone Co. for station-to-station calls, but 
the applicant companies propose to pro- 
vide person-to-person service under these 
rates. No report charge is made. The 
new rates became effective July 1. 





Rural Service Cost Greater than 
Local, Commission Says. 

The Wisconsin Railroad Commission re- 
cently authorized the Pacific & Wyocena 
Telephone Co., Wyocena, which serves 
about 150 subscribers to discontinue its 
present rates of $14 per year for single 
party service and $12 per year for party- 
line service, and establish the following 
schedule of net monthly rates: 


ee ae 5, a re $2.00 
DMOUIOSE, TWO-DOTEY occ occ ccc scesccs 1.79 
MessGence, Of6-Marty .....0..s022000 1.795 
Residence, two-party .............+- 1.50 
DOES DORON ic iccseascuventun 1.15 
Molti-sarty, rural... ..cccecscees 1.25 


Payable quarterly in advance. 

If bills are paid during the first month 
of the quarter for which they are due, 
the payment shall be at the flat rate o! 
three times the monthly rates above speci- 
fied; if paid during the second month ot! 
the quarterly period for which due, the 
rate shall be 25 cents additional, and 1! 
paid during the third month of the quar- 
ter for which due, the rate shall be 50 
cents additional, to the regular rates tor 
the quarter. 


The investment in property and _ plant, 
of the company, according to the 1926 
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' report to the commission, is about $4,700. making enterprise. However, being a pub- proportion rates properly according to the 
According to the testimony submitted at lic utility, the company could not refuse class of service. The commission believed, 
ah the hearing, this amount represents, fairly service to renters. Further, since the pub- therefore, that some distinction should be 
™ accurately, the fair vaiue of the property. lic utility law prohibits the establishment made between local and rural multi-party 
ent It was pointed out that at least one quar- of rates that differentiate between renters service since, unquestionably, the cost of 
ter of the lines of the company are in such and _ stockholders, the only fair method serving rural customers is greater than 
shape that immediate rebuilding will be that would not cause a discrimination in the cost of serving local customers with 

eS necessary in order to insure good service. rates would be the establishment of uni- the same class of service. 

A further investment is made necessary form rates so designed that the stock- The commission believed. therefore, that 
re- by the fact that a high-tension electric line /olders would be reimbursed for their in- the proposed rates, with this modification, 
the is about to be placed parallel to lines of | vestment indirectly by a proper return on would be fair and equitable to both the 
bel this company. In order to provide ade- the property and plant investment. customer and the utility and they were 
for quate service, the present grounded lines The proposed rates are uniformly 10 authorized to be placed into effect. The 

that are on the highway traversed by the cents lower per month for the same class Proposed rule regarding collections and 
ew high-tension line will have to be replaced of service than the rate of the Peoples penalty is in quite general practice and has 
ate by metallic lines. The engineering depart- Telephone Co., which also serves sub- been accepted by the commission as a 
10 ment of the commission has estimated that scribers in Wyocena. reasonable rule. 
; these necessary changes will result in in- Assuming no great change in the num- — 
10 creased investment in property and plant ber of subscribers or in the operating ex- Summary of Commission Rulings 
15 of $1,300 to $1,500—bringing the total penses of the company, the rate schedule and Schedule of Hearings. 
plant value up to about $6,000. should be so designed that the yearly rev- ARKANSAS. 
oll The operating expenses for the year enue be approximately $2,250 to meet the June 25: Application filed by South- 
the ended December 31, 1926, as shown in the cost of service. The 1926 report of the western Bell Telephone Co. for authority 
lue report to the commission, amounted to company showed 147 subscribers of whom to charge toll tor Service between Fort 
i. F Stes : 134 ; Iti on Smith and Van Buren, effective August 21. 
, $1,604.62. From evidence obtained in the o* are On multi-party lines. June 30: Arkansas Telephone Co., 
tly hearing, it was led to believe that about Since the time of this report, about three Texarkana, granted permit to issue $16,000 
eX- $100 of this amount was not a proper additional rural multi-party subscribers in first mortgage 6 per cent 20-year bonds 
: ° ° . 7¢ shares fF « ole f 
sin charge to operating expenses but should have been added, bringing the total sub- and 179 shares of common stock of $25 
en ae oeiiien 150. A : | : par value; proceeds will be used to acquire 
me have been charged to depreciation reserve, scribers to Jou. pplying ae proposed = Wraldo Telephone Co. 
a leaving a total operating expense of rates to this number of subscribers would CALIFORNIA. 
$1,404.82 exclusive of depreciation and produce a revenue of $2,379. The required July 5: Reedley Telephone Co. author- 
-m, return on investment. revenue being approximately $2,250, the ized in a_ supplemental order to issue 
all Allowing 6 per cent for depreciation proposed rates would result in an excessive — of me first oe 7 per cent 
Lo. and 8 per cent for return on investment revenue of $129. wee ft Nn Rae: vag hag enerat Senge 
. Park Telephone Co. in payment for its 
4 on a plant value of $6,000, the. total re- The proposed rates were designed to properties. 
: 7 quired revenue would amount to $2,244.82. 
wa The revenues for this period amounted to 
on $1,818.80, showing that the company ap- ion 
= ee ° more 
sad parently would not earn a fair return in Boston 
ese : . " z Buffalo 
“he ne future under the present rate sched Chicago 
ule. incinna' . ‘ 
: ae : Cleveland 
At the present time, service is furnished Dallas ‘Oo Investigations Reports 
between the hours of 6 a. m. and 9 p. m. Detroit . 
: . : the Indianapolis V l t 
an with emergency service at all times. While poy os ony atuations 
s An Ss 
the company seemed to feel that there Milwaukee 
re- was considerable agitation among the sub- ————— I A “2 A . IC 
ena scribers for all-night service, those sub- a hie merican DDiaiSa mpany 
- ‘ iladelp 
ves scribers present at the hearing were of the Pittsburgh 
its opinion that this arrangement was quite ag ene A National Organization 
gle satisfactory. Syracuse 
6 “ = , Seattle 
ty- [he point was raised that the company Washington, D.C. 
ing was originally organized as a mutual com- Berlin, Germany 
pany and was not intended to be a profit- 
) 
TS Worthy of One’s Hire— bs ” 
i forthe of Ovcceiz, | || THE “STEWART” CABLE TESTER 
ahs business —— cosey, he must be 
ant 7 o re. 
a TELEPHONY bm ay with books. They also Locates shorts, crosses, grounds and 
~ INCLUDING — oe the reader his money’s wet spots to an inch. Will often save 
29 AUTOMATIC ~ offering “Telephony, Includ- its cost on one case of cable trouble. 
SWITCHING ing Automatic yng Order a “STEWART” Cable Tester 
> ~ ve ar 
nth SMITH cadincne oolleattan of helpful in- and be sure you are going to locate 
ue, ; formation and data fully illus- your next case of cable trouble quickly. 
of ; _. trated and up-to-date for the Any telephone man can use 
ae telephone man. it. Not an instrument that 
eCI“ TELEPHONY, including AUTO- only an expert can use. 
ol MATIC SWITCHING, is written 
by Arthur Bessey Smith, \. Equipped with two vibrators 
the Automatic switching is certainly and an indicating lamp. 
if being rapidly adopted, and the : ; 
onstruction of every switch, re- Write for Circular 
const y ular 
jar lay and contractor in the whole Sent on 10-days’ trial 
50 tange of = devices is 
clearly presentable. 
lor Pocket size, bound in Leather- STEWART BROTHERS 
ette, Gold Stamping, 500 pages, 
26 eee ye Wiring Dia- OTTAWA ILLINOIS 
grams. ice DU. 
* Also Test Sets, Test Cabinets and Detecto-Meters 
nt, TELEPHONY PUBLISHING CORP., 608 Se. Dearborn t., Chicago . 
926 
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BRITISH RADIO 
STATIONS 


IN WHICH 


ALTON BATTERIES 


ARE AT WORK, INCLUDE 


RUGBY 
NITON 
STONEHAVEN 
ST. ALBANS 
LANDS END 





"BATTERY ALTON 
ALTON Conran Hants 
Se hk LES OC SE ee 


Cables:—BATTERY, ALTON, ENGLAND 
Codes:—6th Ed., ABC & BENTLEY’S 


Representatives in Australia: 


Messrs, Automatic Telephones, Ltd., 
Sydney. 











This Beautiful Brand 
New Federal 4-Bar, 
1000 Ohn, Bridg- 
ing Magneto, 
Grab-A-Phone 





While They Last ,&- 50 Each, - Lots of 
10 $8. F.0.B 


00 each, . Chicago 
Limited Supply Only—Every Set Guar- 
anteed Electrically Perfect and New 
Order Now 


Rebuilt Electric Equipment Co. 
Not Inc. 
1940 W. 21st St., Chicago 
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FLORIDA. 
July 19: Hearing at Crystal River on 
application of Florida Telephone Corp. to 


increase rates of its Crystal River ex- 
change. 
July 20: Hearing at Clermont on ap- 


plication of Florida Telephone Corp to in- 
crease exchange rates at Clermont. 

July 21: MHearings at Groveland and 
Umatilla on petitions of Florida Tele- 
phone Corp. for increased rates at Grove- 
land and Umatilla. 

July 22: Hearing at Williston on ap- 
plication of Florida Telephone Corp. for 
increased rates at Williston. 

ILLINOIS. 

June 16: Order approved authorizing 
the Streator Telephone Co. to issue and 
sell, so as to net the company not less 
than the par amount thereof, $20,000 ag- 
gregate par amount of its 7 per cent cum- 
ulative preferred capital stock. 

June 16: Order approved authorizing 
the Illinois Bell Telephone Co. to pur- 
chase from the Illinois Central Telephone 
Co. for $131, certain toll line property 
between Delavan and Hopedale. 

June 16: Order approved permanently 
canceling and annuling rate schedule Ill. 
C. C. 3, of the Jerseyville Telephone Co. ; 
and authorizing the company to file rate 
schedule Ill. C. C. 4, containing rates as 
specified in order, for service in Jersey- 
ville, Jersey county, and vicinity effective 
July 1, 1927. 

June 16: Order approved extending un- 
til December 24, 1927, period of suspen- 
sion of the proposed rates for toll service 
in Hoopeston, Vermilion county, stated in 
rate schedule Ill. C. C. 1, of the Hoopes- 
ton Telephone Co. 

June 16: Order approved extending 
until December 29, 1927, period of sus- 
pension of the proposed rates for service 
in Industry, Littleton, Brooklyn and vi- 
cinities, stated in rate schedule Ill. C. C. 
2, of the Industry Telephone Co. 

June 16: Order approved extending 
until December 24, 1927, period of suspen- 
sion of the proposed rates for service, 
stated in rate schedule Ill. C. C. 1, of the 
Rossville Telephone Co., Rossville. 

June 16: No action taken on the Illi- 
nois Northern Telephone Co.’s rate sched- 
ule supplement No. 1, to Ill. C. C. 1, ef- 
fective July 10, 1927. 

June 16: Order approved suspending 
until November 5, 1927, proposed rates for 
toll service from Bushnell to Macomb, 
stated in supplement No. 1 to rate sched- 


ule Ill. C. C. 1, of the Bushnell Tele- 
phone & Telegraph Co., Bushnell. 
June 16: Order suspending until Oc- 


tober 22, 1927, proposed rates for toll 
service stated in rate schedule Ill. C. C. 1, 
of the Milledgeville Mutual Telephone Co., 
Milledgeville. 

June 16: Order issued suspending until 
November 8, 1927, proposed rates for serv- 
ice in Dongola and vicinity, stated in rate 
schedule Ill. C. C. 1, of the Dongola Home 
Mutual Telephone Co. 

June 16: Order approved authorizing 
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rate schedule Ill. C. C. 
Palmyra Telephone Co. on June 21, 1927, 
to become effective as of July 1, 1927. 

June 16: Order approved extending 
until December 30, 1927, period of sus- 
pension of the proposed rates for toll serv- 
ice in Chester, DuQuoin, et al, stated in 
Ill. C. C. 1, supplement No. 1, and in 
Hurst, stated in Ill. C. C. 2, supplement 
No. 1, of the Illinois Southern Tele- 
phone Co. 

June 16: Order approving intercorpor- 
ate agreement dated April 1, 1927, be- 
tween the Illinois Bell Telephone Co. and 
the Sibley Telephone Co., it being a modi- 
fication of a traffic agreement dated De- 
cember 15, 1925, between these companies. 

June 16: Order approving intercorpor- 
ate agreement dated May 1, 1927, between 
the Illinois Bell Telephone Co. and the 
Southern Telephone Co., it being a modi- 
fication of a trafic agreement dated 
March 27, 1926, between these companies. 

June 16: Order approving intercorpor- 
ate agreement dated April 26, 1927, be- 
tween the Illinois Bell Telephone Co. and 
the Casey, Toledo & Neoga Telephone 
Co. covering the connection of the toll 
lines of the Illinois Bell Telephone Co. to 
the exchange system and toll lines of the 
Casey, Toledo & Neoga Telephone Co 
at Casey, and the joint handling of toll 
messages. 

June 16: No action taken on the fol- 
lowing schedules: Minier Mutual Tele- 
phone Co.’s toll rate schedules Ill. C. C. 
1, applicable to Minier, Mackinaw and 
Stanford, effective July 17, 1927. 

Troy Telephone Co.’s rate schedule III. 
C. C. 5, effective July 1, 1927. 

Home Telephone Co.’s rate schedule Ill. 


C. C. 5, for St. Jacob, Madison county, 
effective July 1, 1927. 
INDIANA. 
July 1: Permission denied the Associ- 


ated Telephone Co. to purchase 13 other 
telephone properties in northern Indiana. 
This is the second time this year that 


- the commission has refused to authorize 


this purchase by the Associated company. 
July 2: Petition for rehearing on the 
application of the Rushville Cooperative 


Telephone Co. for increased rates, 
granted. 
July 2: The Ekin Mutual Telephone 


Co. granted increased rates, ranging from 
75 cents to $1, with a penalty of 25 cents 
a month for failure to make prompt pay- 
ment of bills. 

July 2: Permission to raise rates ap- 
proximately 25 cents on each class of serv- 
ice granted the Center Telephone Co. 
Free service with Sharpsville, Windfall 
and Greentown exchange and a 10-cent 
charge for three-minute’ service to 
Kokomo, was provided in the order. 

July 20: Hearing at Upland on petition 
of the United Telephone Co. for authority 
to increase its rates for exchange service 
in Summitville, Matthews and Upland. 

MINNESOTA. 

Town & Country Telephone 
authorized to purchase, and 


July 9: 
Co., Canby, 
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Diversified Investments Incorporated 


KANSAS CITY, MO, 
quarterly dividend of $1.75 per share on the 7% 
Preferred Stock and $1.00 per share (8% on the issue price) on 
the Class A Stock will be paid on July 15, 1927 to stockholders 
of record at the close of business on July 8, 1927. 


V. E. CHANEY, Treasurer. 
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Rates 8 cents per word, payable in advance. 


TELEPHONY 


39 





Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


snd exchange equipment saves you 30 
10 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier [lertric [ompany 
Chicago, IIL. 


“REBUILT” when connected with 
PREMIER means something. 








Reconstructed Equipment 


Western Elec. No. 296 Type Common bat- 

tery Straight line wood hotel sets with 

Booster talking Ckt. @............. $6.75 
Cook No. 10 Arrester, per bank of 20 
i EE Se ane rene 
Western Elec. No. 20 desk stands with 
Kellogg Trans. & Rec. and Connecti- 


8.50 


cut 3-bar 1000 ohm Bag. signal set @ 9.50 


Western Elec. No. 1317, 2 and 3 bar, 
1000, 1600 or 2500 ohm Bdg. com- 
De St ickiaredn head wh aee ch eewea mers 8.25 


Western Elec. No. 305 type 2 or 8 bar, 
1000, 1600 or 2500 ohm Bdg. magneto 
. eee eae 

Kellogg No. 3 Monarch or Dean Combine 
line drops and jacks, 100 ohm series 


per strip of 5, $6.75—500 ohm Bdg., 


$7.25—1000 ohm @ ........ccccccceee 7.50 
Paraffine Swhbd., lacing twine size No. 12, 

Sr OS OE EE Sec vecewdvscaeueaws 1.10 
New Federal 4-bar, 1000 ohm Grab-A- 
OE TEC wieweeboe ed chtined es eisaiane 4s 8.50 
Weston Model No. 280 VoltMeter Scale 0 

to 3—0 to 30 and 0 to 150 @......... 6.00 


Write for our Bulletin 


REBUILT ELECTRIC 
Not In 


1940 W. 2ist St., Chicago 


EQUIPMENT CO. 
Cc. 


POSITIONS WANTED 


POSITION WANTED IN SOUTH— 
fifteen years’ general telephone expe- 
rence. Six years in switchboard and 
equipment work. Have tools, testing 
Mstruments, car and good references. 
Address 6936, care of TELEPHONY. 

POSITION WANTED—Married man 
of 2!) years’ experience desires position 
as Manager or wire chief or both. Good 


refer, neces. Address E. E. Todd, Flat 
River, Mo. 


—— 
—— 
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The advertisers on this 
page will render you 
Prompt, 


efficient service 
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Leich No. 7-A Con- 
verter. Operates 
with 110 volts 
A. C. current, 60 


ee $50.00 
Kellogg No. 6 Con- 

verter. Operates 

with 110 volts 

A. C. current, 60 

Pree 50.00 
Holtzer-Cabot Mo- 

tor Generator 

Ringing Machine. 


110 volts D. C. 
motor, 80 volt 
generator ....... 


50.00 
Our New Bulletin of Rebuilt 


Telephone Equipment Is 
Ready. Send for it. 


Electrical Instrument Repair Co, 


1721 W. Adams Street Chicago, Ill. 














Leich Electric Co. 
Equipment 


Leich No. 103-A 3-bar, 1000-ohm 
compact magneto wall tele- 
WEEE cs cccserecsesecsrcveeones -00 

Leich No. 105-A 5-bar, 1000-ohm 
compact magneto wall tele- 
MD c60 cee enaesee seheararene 9.50 
For harmonic ringers add...... 75 

Leich 6-A, 6-L or 6-M wall auto- 
Pre ere ee 7.50 


Leich 9-D or 9-F direct current 
residence type wooden telephones 4.50 


Leich 10-D or 10-F direct current 


Ge vient seas nedaneeees 0% 7.50 
Leich 2-A wooden extension bells 
Di .cdcnwasteeeneenoeabeeancess 2.50 
Leich 4-A harmonic, 4-B synchro- 
monic and 6-B pulsating har- 
Set GEE ccascvectccavsess 1.00 
Leich 1-L or 1-C transmitters... .85 
Leich 3-A, 4-A or 5-A_ generat- 
Be senatnenawceenes 2.50, $3.00, 3.50 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS, OHIO 





WANTED 
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Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CG., 
Lawrenceville, Illinois. 





Used Telephone Equir ment of all makes 


Bought— Sold— Exchanged— Rebuilt 
Bids on Abandoned Plants a Specialty 


HOOSIER TELEPHONE EQUIPMENT CO., INC. 
6151 Broadway 


SPECIAL—wWhile they last, Stromberg-Carlson 
No. 986 Desk Sets, like new, in lots of 10 or 
more, $6.50 each. 


TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchased and Exchanged. 


THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, IIl. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write HL B 
Crandell, P. O. Box 226, Springfield, Il 


FOR SALE—Telephone System — 4 
towns located in one Co. Extreme East- 
ern S. D. $23,000.00 Gross—long term 
franchises—1200 Subscribers—Individual 
ownership. No options given to scalpers. 
Price $75,000.00 cash. Address 6935, care 
of TELEPHONY. 


FOR IMMEDIATE SALE— Tele- 
phone exchange doing fine business; 
value over $5000.00. One-half interest 
for one thousand dollars. R. B. F. 
Yergin, Rome City, Indiana. 


FOR SALE—28 Western and Kellogg 
3-bar wood wall compacts refinished, 
$7.00 each. Corwin Electric Co., In- 
dianapolis, Ind. 


TELEPHONE PLANT FOR SALE— 
Cheap, in Ozarks Resort country. About 
200 stations; good rates. Winslow Tele- 
phone Co., Winslow, Ark. 


BARGAIN—Exchange of 175  sub- 
scribers if taken in the next thirty days. 
A. W. Nicolay, Benton, Wisconsin. 


HELP WANTED 
WANTED — Experienced Cable 


Splicer with good references. Address 
Plant Supt., Citizens’ Independent Telo. 
Co., Terre Haute, Ind. 


WANTED TO BUY 
“WANTED TO BUY—An exchange 
of from 250 to 500 stations in Central 
States. J. R. Moffett, Douglas, N. D. 


WANTED TO BUY—Telephone ex- 
change, 500 to 800 stations. Western 
Ohio or Eastern Indiana. Address H.N. 
Seslar, 333 King Ave., Columbus, Ohio. 


Indianapolis 
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V —Inductive 
Expert Administrative Council for Utilities 
JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Mem . S. E. 
1411 South Park Ave. Springfield, Ill. 


































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Monadnock Building CHICAGO 




























CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 



































TELEPHONE 


own ES 










'y \y RQ oval youreelt of my 
NoinEE 908-4 Lemcke Building 
INDIANAPOLIS 




























ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing 


Telephone Building Kansas City, Mo. 








































W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 


































J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


576 First National Bank Bildg., Chicago 
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the Madison Telephone Co. to sell, the 
entire property of the Madison Telephone 
Co., Madison. 

NEBRASKA. 

July 6: In the matter of free service 
investigation initiated on the commission’s 
own order and resolution, having refer- 
ence to conditions existing in a consider- 
able territory in southwestern Nebraska, 
it appearing that in two cases the testimony 
is insufficient upon which to base con- 
clusions and in others no practicable and 
legal solution is possible so long as many 
local companies follow the policy of ex- 
tending and exchanging their service as 
far as possible without regard to revenue 
considerations, ordered that the entire mat- 
ter be dismissed without prejudice to any 
of the companies submitting further in- 
formation and testimony. 

July 7: Application filed by Nuckolls 
County Independent Telephone Co. for in- 
creased rates at the Hardy exchange, re- 
cently purchased. 

July 8: In the matter of the applica- 
tion of the Platte Valley Telephone Co. 
for permission to issue certain securities ; 
dismissed as of record, application being 
covered in subsequent order. 

July 8: Complaint filed by Myers Ben- 
son against Hazard Telephone Co., alleg- 
ing unsatisfactory services. 

NortH DAKOTA. 

June 6: Application filed of the West- 
hope Telephone, Light & Power Co. for 
authority to increase exchange rates for 
Westhope, Antler and Maxbass. 

June 20: Approval of filing of rates 
for individual residence telephones in 
Crosby and Rugby by the Northwestern 
Bell Telephone Co. 

June 20: Application approved of C. 
G. Hilliard to sell the exchange property 
in Pillsbury to the Central North Dakota 
Telephone Co. 

June 20: Cedar Telephone Co., Glen 
Ullin, given authority to erect telephone 
line. 

June 20: Application granted of Emma 
J. Hafner to place a $1,000 mortgage upon 
telephone property in Zap. 

June 30: Williams County Mutual 
Telephone Co., Ray, granted authority to 
build 234 miles of telephone line. 

June 30: Farmers Telephone Co., 
Cando, authorized to place a mortgage in 
the sum of $6,000 on all of the property 
of the company. 

OHIO. 

June 11: Northwestern Ohio Tele- 
phone Co., incorporated in 1920, author- 
ized to sell all of its property, rights and 
other assets to the corporation of the same 
name, organized and incorporated in 1926. 
The latter company authorized to issue 
common capital stock and deliver to the 
Northwestern Ohio Telephone Ca, in- 
corporated in 1920. 

June 29: The Ohio Bell Telephone Co. 
applied for authority to issue $13,000,000 
of 6 per cent notes to be sold at par. The 
proceeds will reimburse the company for 
expenditures on improvements. The pro- 
gram provides for expenditure of $77,- 
000,000 during the next five years. 

OKLAHOMA. 

July 5: M. A. Goodson, owner of the 
Dale Telephone Exchange, given permis- 
sion to discontinue free service between 
Dale and Shawnee. Testimony showed the 
charges of the Southwestern Bell Tele- 
phone Co. are not exhorbitant, and that 
Mr. Goodson is forced to pay a swiching 
charge for the free service he gives his 
patrons. 

July 14: Hearing on application of the 
Medford Telephone Co., Medford, asking 
for physical connection with the South- 
western Bell Telephone Co. 
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We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. *onio" 














DIRECTORIES 


pA TR ublish your Directories FREE of 
GE and pay you from 3 to 10 cents 
2 name for your subscribers’ list. 


Also furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 

















ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind 

















GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Enveotigntions, Inspections 
and Reports 


COLUMBUS - OHIO 

















B-B. & H. Cotton Duck Window Shades 
Adjustable or Stationary 
Just the thing for telephone offices! 
Write for catalog and prices 


The B-B. & H. Shade Co. 
Edwardsville, Ill. 

















5S Times Faster, 
**Typewriters’’ Names, Ad- 
dresses and rates on bills 
500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 


h 


906 W. Van Buren St. Chicago, Ill. 











Victor 


Telephone Cells 











